IRDA Annual Report for Financial Year 2018-

Annual Report by Third Party Administrator
As per Regulations 15 (S) of IRDA {TPA-Health Services Regulations, 2016 - Form TPA 8

— 1 | PARTICULARS OF THE TPA:
i Name of the TPA : ! VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

(A)

Address - Registered Office: | Pin code; 560066; Landline No: 080-40125678
E-mail: sheela@vidalhealthtpa.com Fax No: G80-28418216

1 1* Floor, Tower 2, SIR i Park, EPIP Zone, Whitefield,

|
|
|
;
i
!
l

1.3 | Financial Year Directors as on 31% Mar 2019

vir. Shankaran Krishnamurthy

i i Board of directors as on 31/03/2018 {end of concerned YF) 2018-19 and changes in the board
since the date of statement of the preceding year. ivir. Girish Rao

‘ Dr. Alok Roy

Vidal Health Insurance TPA Private Limited Page 1
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1.4 Directors’ Details

Sr. No.

Name of Director and DIN

No.

Age

Address with telephone no., Mobile
no., e-mail

Details of Directorship in other
Companies

Particulars of
Change in
Board
{Cession /
Appointment)

Date of
Change in
Board

SHANKARAN
KRISHNAMIURTHY
DIN:00043205

66
Yrs

ND.124,11 CROSS,JI MAIN
SARVABHOWMANAGAR BILIKANAHALLIY
BANGALCRE 560017 Telephone:080-
22218817

Email: ks@ttkprestige.com

1. TTK Healthcare Limited
2. TTK Prestige Limited

3. TTK Services Private Limiled
4. TTK Property Services Privale
Limited

Not Applicable

b
'
;

Not
Applicable

GIRISH RAQ DIN:00073937

57
Yrs

PLOT NO 132, PHASE |, PALM
MEADOWS, WHITEFIELD ROAD,
RAMAGUNDANAHALLI BANGALCRE
560066

Telephone:080-40125678

Email: girish.rao@vidalhealth.com

© 1. TTK Services Private Limited
2. TTK Healihcare Limited

" 3. Vidal Health International AE

. LLC, Dubai

4. Vidal Health International Inc

" 5. Vidal Healihcare Services

Private Limited

: 6.Horwood Homewares Limited

7.informds Technologies Private

Limited

8.Victus Capital Services LLP )

_9.Vidal Medicat Services L.LC, ‘

Cubai

B Not . P .
ot Aoplicable Applicablei

b
r
b
¢

|
l
|

Not |

DR. ALOK RGY
DIN:01313964

6l
Yrs

17, BALLYGUNGE PARK ROAD PALLAVI
APPARTMENTS, 4TH FLOOR, FLAT 5-4
KOLKATA 700019
Telephone:033-66520000
Email:alok.roy@medicasynergie.in

i. The Bengal Chamber of
Commerce & Industry

2. Bengal-Faith Health Care Pvi Ltd
3. A J Enterprises Limited

4. Confederation of eastern
Chambers of Commerce and

| Industry

Appointment

10.04.2018

Vidal Heaith Insurance TPA Pri-v;lie Limited
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1.5 { Details of Chief Executive Officer (CEO)
Details of Date of joining
Sr. Name of . . . I . o with TPA
Age Address with telephone no., Mobile no., e-mail Cualifications Directorship in
No. CED . Company as a
other Companies CED
1 irs. Sheela 48 | Flat No. 17081, Prestige Shantiniketan, 17th Tower, A Block, 8th 8. Com, il 27th May 2015
Anand yrg | Floor, Flat No. 1, Whitefield (Opp Manipa! Hospital), Bangalore- Masters
5600048 ii.. 9840110304 email; . .
: sheela@vidalhealthipa.com Dlpl.oma o
' Business
E Adminisiration '

i 1.6 1 Details of Chief Adminisirative Officer (CAD) ;

. i : i L

! ' ; , ! Date of joining

- { Details of ;

! lame of . . ) I . L. ! ith TPA ‘
5. Name o Age { Address with telephone no., Mobile no., e-mail Qualifications Directorshipin | with TP {
No. CAQ b other Companics Companyasa !

| ] ! cho I

b1 Mirs. Sudha 65 : B-8, Suprabhat Society, Dnyan Mandir Road, Dadar {w), Mumbai- 8.5c, Fellow, il . 1st Apr 2007 r

| Kulkarni 400 028. Federation of i ;

E . Mobile No. : 9967006203 insurance i

: i E-mail : sudha@vidalhealthtpa.com institutes

[ !

1.7 | Details of Chief Medical Officer (CMO) 1
I . Date of joining
o Is of .
Sr. Name of . . . o . etal ot with TPA
Ape Address with telephone no., Mobile no., e-mail Qualifications Directorship in
No. Mo other Companies Company as
} , cMO
1 Or. Pradeep | 41 | No. 10, Kamlesh Villa, Lake view Road, Raghavendra Layout, DLO, MHA. PH brio online and
Kumar latahalli West, Bangalore-560015 WiBBS retail services Lid 1st Oct
Maurya Ph. 5008588775,
Email: Pradeepkumar.maurya@vidalhealthtpa.com

T T e o e e e e e e+ e e ———————————————a———— et

Vidal Health lnsuranc-e-'_I_‘PA Private Limited
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e —————  —————— -

18 | Name and Address of Auditors

Sl.no Particulars Name of Auditor Address * Telephone No. e-mail

: i

i | |

: catutor M/s BS Ravikumar & No.73, 2nd Floor, Madvesha Complex, Malai 1 [ .

b1 raturory Associates, Chartered Mahadeshwara Road, Nazarbad, ' 9448229594 | mail@bsra.in :
' Auditors : - | | .
| i Accouniants Viysore:570010 ' ! |
? | : | i
5 i
| |
! . i M/s RVK & Co, Chartered No 17 & 19 {1st Floor), Canron Smith Road , .
U lnter i ! ' 4 7 .rvk I '

2 | nternal Auditors I: Accountants Gopatapuram, Chennai 600086 984103983 ! ca.rvkrishnan@gmail.com ‘

H ] .

l ! i

| i

Vidal Health Insurance TPA Private Limited Page 4
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Form TPA-8
Annual Report by Third Party Administrators: Enumeration of TPA Services provided
Periodicity of Submission: Annually

Particulars

Value In INR

a. Claims serviced under healih insurance policles by way of Pre-Awthorization of cashless ireaiment or seitlement of claims other than cashless claims or both

31.05,22,10,913

b. Senvicing of Claims for Hospitalization cover under Personal Accident Policy & Domestic Travel policy

c. Pre-Insurance medlcal examination in conneciion with underwriting of heatih insurance policies.

d. Heat:h Services In respect of Foreign Travel Policles ang health policies issued by Indian Insurers covering medical reatment or hosplialization ouiside Irdia

c. Heali Services in respect of Foreign Travel oelicies issuet by Foreign Insurers {or policy holders wheo are traveliing (o India

{. Servicing of non-Insurance heahhcare schemes as mentioned In Regelation 22{3) of these reguiations 2.83,33.807
g. Any other services as may be mentioned by Authority . -
1.10.2 Number of agreemenis with Neiwerk Providers 6,958
3.10.0.Number of agreemenis with Doctors -
No. of insurers with whom agreemoenis eniered with. 214
Lives covered under Health Policies (io be repored as per provisions of Reg, 14 of TPA Regulations and Circular in the matier issuecd by the Authorily) 5,89,50,410
Policies Served {'0 be reporiec as por provisions of Reg. 14 of TPA Regulations and Cirgular in the matier issued by the Authariiy) 2.99,343
Number of Hospitals tied up by the TRA (beginning of concerned FY) 6,478
Hospitals tied up during (for the concerned FY) 2,432
Total Hospitals terminated or removed during (concernes FY} 1,209

Vidal Health Insurance TPA Private Limited
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- ——— - e

1.12 Summary of TPA services:

Sr. [ No. of Policies No. of lives Amount of Premium Serviced wherever
No. | Particulars of Services | Serviced Serviced _ available. {in INR)
. | individual / Retail Health insurance Policies 2.97.442 : 763,515 305.51.06.206
| Group Health Insurance Policies {other than RS3Y or - i : [ ;
5 :I other sirmilar policies issued by insurers) 1' 1,893 ! 39,78,045 ; 11,62,35.88,531
[ Policies issued under RSBY or other similar poficies l 1
' ! ; 5,84,00,17,329
3 } issued by insurers ' 8 i 5.42,08.850 i |
t | 3 —_—
4 i Pre-tnsurance Medical Examination | Nil 5 Nil Nil : ——
S | Foreign Travel Policies issued by Indian insurer i Nil ' Nil i Nil :
& - Foreign Travel Policies issued by Foreign insurer 5 Nil ' il I iNit ‘
I Non-insurance healthcare schemes sponsored by i , i i
H 1
| 7 |Central/State Government. | 3 8.05.18,012 | NA i

T ———————— = e e i e

Vidal Health Insurance TPA Private Limited . Page 6
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Schedule — 1, FORM TPA — B-RA

Revenue Account for the year ended 31* March 2019

Expenses

Income

Directors’ remuneration

23,12,880

Income

Income from insurers {Indian & fereign)

Towards Health Services of the lndividual policies

10,91,86,272
: | | Staff expenses issued by Indian Insurers e
| ' Ith Servi ft u
2. | Salaries, provident fund 34,28,58,113 | Towards Health Services of the Group Insurance 72,45,36,598
i palicies issued by Indian Insurers
b. ther benefits 2.17,52,036 . Towards Non Insurance Services rencered ! 2,83,33,807 .
1 i .
N | )
i W | Office expenses ! Income — From others ' 2,52,48,244 1
;r 2 | Rent, rates and taxes 5,50,51,103 Investment Income 41,95,781 J
t b | Electricity, water 1,45,03,251 Profit on sale of investmenis or assets 65,305

t ; House-keeping and Cleaning 1,80,58,293 !

d . Others i
L e | Travel 2,79,00,245 :

| Post, telecommunicatior imbar !

b Post, telecommunication and simlla 336.25977 | : |
] expenses | B ! 4
i Audit fees 11,75,000 | | +

i ' Legal & Professional Expenses 10,42,89,261 | ' )

k . Repairs and maintenance 1,17,15,233

I | Depreciation 3,91,25,949 i

m | Motor Vehicle Expenses ' )

n | Loss on sale of investments or assets : '

O | Corporate Social Responsibility 10,00,000

IV | Operating Expenses 17,83,57,823

Profit/Loss for the year 2,97,98,843
89,15,66,007 £89,15,66,007

Vidal Health Insuraﬁce TPA Private Limited




IRDA Annual Report for Financial Year 2018-19

Schedule = 2, FORM_TPA = 8-PL
Profit and Loss Appropriation Account for the year ended 31st March 2019

Particulars Amount (Rs.) I Particulars Amount (Rs.)
Loss Brought Forward ! Profit Brought Forward 22,57,05,743
Loss for the year : | Profit for the year ‘ 2,97,98,843
Dividend for the year i Transter from reserves |
Tax on Dividend " | Loss Carried forward i ,
Transfer of Reserves Deferred tax credit ! 44,24,000 |
Other allocations from profit . P . E
Prov'sion for taxation r ' f '. '
' 72,30,000 | " l
i Deferred tax liability : ! !
L ©1,04,62,000 1 .
. i Taxation of earlier year : ' i _‘
: ' 22,35,000 i . i
Profit carried forward !, ! : !
| 24,00,01,586 [ ‘ !

V_i_dél -il:alth ]n;urance—fPA Privateﬂl,imited




Schedule = 3, FORM_TPA - 8-85

Balance Sheet as at 31st March 2019

Liabilities Amount {Rs.) | Amount (Rs.) Assets Amount (Rs.) | Amount (Rs.)
Authorized Capital 10,00,00,000 Building [ Properties Cost -
" Issued & Paid Up Capital + 10,00,00,000 | Less Depreciation - -
i ,
Reserves & Surplus I Furniture & Fixtures 84,04,013 :
Share Premium 249731949 Less Depreciation i {45,03,766) i 19,00,247
Balance in profit and loss account 24,00,01,586 + 48,97,33,535 ! b
Amounts Due to ' Air Conditioners ! -
a) Insurers - i less Depreciation : . -

! b} Hospitals '- ; '
t) Doctars ; ' Flecirical installation ' 59,01,516 | !
d) Others : Less Depreciation {$0,06,972) | 8,94,544 i

| ‘ ' ;
Secured Loan ! Office Equipmensts 1,57,90,114
; - | Less Depreciation ' {1,31,21,827} ' 26,68,287
! ' i !
: tong term liabilities i 1698547 | Compuier software . 25,95,57,040 :
-. f Less Depreciation | (195859,321) |  6,36,97,719 !
Unsecured Loan - i } :
T . Motor Vehicles | 48,01,211. ! §
! Deferred Tax Liabifity Less Depreciation (48,01,211) -

Bank Overdraft

3,18,90,517

teasehold improvements

Less Depreciation

Current Liability

Sundry Creditors

4,59,97,752

Investments

Provisions

|

4,58,40,193

Government Securities {Market Value)

Vidal Hea];l-l_ lnsuf'glnce T'I’A_I;i:ivat(_e i,imi-l_téd




Others ) | 17,13,98,407 | 26,72.36.352

loan & Bebenture [Market Value)

Other Investments (Market Value)

. Deferred Tax Asset (Net)

2,70,76,364 |
|

Long Term Loans and Advances

22,11,12,835 -

—

Receivables

From Insurers

28,35,69,047

Il

Cthers

28,35,69,047

Cash & Banx Balances

11,83,82,273

! Other Current Assets

17,12,57,635

TOTAL

89,05,58,351 !

TOTAL

89,05,58,951 .

Vidal Health Iﬁsurah_éz TPA P“l;vate Lin_iited
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- e e ——————————

Schedule - 5

Schedule of apportionment of Expenses to various activities during the FY 18-19

! i

i i

SINo % Description E Expenses incurred during the FY (Amt. INR in) |

| Health Services of the policies issued by Indian Insurers 86,17,67,164 I

1 5

, : Health Services in the foreign jurisdiction in respect of the pelicies issued by indian Insurers | Nil :
o 5
i i

3 | Non Insurance Services rencered Nil i

]' Servicing of policies issued by foreign Insurers il :

4 . :
‘5 i Other Expenses Incurred (Lo specify) i il [

Vidal Health Insurance TPA Private Limited Page 11
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e e — e ———————————————— - ————————- ]

Schedule — 6
1. Data of claims received during the year 2018-18
Benefit_Base
Benefit_Based_P - Reimburseme
Type_of_Poli Partlculars ollclcs:Numbc_r_ d_Palicies_A | Cashless_Cla Cashless_Clalms_A nt_Claims_Nu Relmbursement_
cy mount_of Cl | ims_Number_ . N Clalms_Amount_
of_Claims alms of Clalms mount_of_Clalms mbar_of_Clai of Clalms
- ms -~
! .
Data o’ claims during the year : !
Indhidual Detalls of claims ofs at the bhegining 0 0 £ 031 21.60.70.1489 2404 | 16.31.15.562 i
of the year | ' R . | AR08 ]
Data of claims during the year . ! : i
Incividual Delails of claims reponted dusing the 0 ‘ 0 34.629 2.12.30.5%.555 50828 | 2.43.10,58.435 i
year
individual Data of Setiled Claims : Within | ! o % o I | :
' month from daie of receip! of claim | i 24,788 1,10,86,81,504 22,243 4 55,53,40,995 |
Individual | Data of Scled Ciaims : Between 1 — | gl 0 | | ! H
o | 3 Manihs | f 2,508 | 14,14, 24,707 9,984 46,65,00,283
Individual ' Daia of Seitled Claims : Between 3 1 o I 0 i J
’ | io B Months 544 | 3.60,70,879 1,548 6,61,09,775
L t Data of Setlled Claims ; More than 6 [ o o I I
Incividual | months . | 523 2.88 90,657 649 | 2,52,76.777
! Da:a efSc:‘.IlIcoaiCI:-:I:ms :dnmount‘cf ; i ' I i
. ctaim paria sallowed owing e ] : H
Imavidual ] L g Conditons ot the. | ¢ ¢ 1 52.61.27.046 - 58.75.34.853 |
! policy ; i : } !
i Data el Claims recommended for ' l i
' Individual repudiation : Within 1 month from (I} 0 102 ¢ 7,259 2882 i 9.04 63.352 |
gate of receip: of elaim i i s - i e
Individual Data of Claims recommended for 0 ] 0 l .l
repudiation : Between 1 — 3 Months ! s 7.07.054 2,130 | 8.28,70,389
indlvidual 1 Daa of Claims recommended for b 0 ! 0 | ! i
ndvidua i_repudiation : Between 3 to § Months : . 6 | 3.02.957 1.260_} 5.82,92,845 |
I—ndividual Data of Claims recommendea for o ol |
repudiation : Morne than 6 months ! 1 2,872 145 46,84,329
Individual Data of Claims Outstanding : Within | 0 gl |
1 month from date of recelpt of claim 1 8,590 41.00,58,370 10,804 45 66,54,159 |
i, Data of Claims Cuistanding :
Individual Between 1o 3 Months 0 0 1.258 5,56,29,411 2,518 §,06,51.797 |
Individual Data of Claims Quislanding : o | 0
Between 3 to 6 Months a14 2,12.27,685 727 1,59,23.728
Individual Data of Claims Quistanding : More o ! o
{han 6 months 211 92,73,286 342 2B.71,615
Data of claims during the year :
Group Detalls of claims o/s ai the begining 0 l 0 1.41.563 234 63.14.229 25 497 56.60.01.077
of the year ! o o ' e

Vidai H_éalth Insurance TPA Private Limited




IRDA Annual Report for Financial Year 2018-19

[ e o S e e L e, —— ___— _——————

Data of claims during the year :
Group Details of claims reported during the 01 v
year

Data of Setlled Claims : Within 1
month from date of receipt of claim 632,213 14,8552 35,713 204,383 2,85,63,83,337
Data of Setiled Claims : Belween 1 -
J Months

QOata of Settled Claims : Belween 3
to B Monihs 13,772 12,1477 662 7.504 22,54 81,065
Data of Settled Clalms : More than6 |
monihs

Data of Setiled Claims @ Amount of
cfalm pariially disallowed owlng to
the Terms and Conditions of the - 2,06,64,82 557 - 1.77,30,26 049
.poticy

Daia of Claims recommended for
Group repudiation | Within 1 menth from 0
! date of recelp: of claim
Data of Claims recommended for \
repudiation : Between 1 ~ 3 Months |
| Data of Claims recommended vor i
I repudiation : Between 310 6 Months
: !
! 1
i

10.90,267 22,32,27,93,782 3.83.881 9.37,46.65,753

Group

Group 249,348 2,73,20,92,821 41,228 1,33,85,75,851

Group

Group 26,496 5,08,42,744 2.937 7,83,71,782

Group

27,766 34,24,99,602

32,178 65,52,67,543

| Group 31,448 52,65,17,969 37251 1,00,73.30.037

| Grous 3,323 _ 548.08,173 ! 3,93 ; 10,48.58,566

! Data of Clalms recommended lor
repudiaticn : Mo:e than 6 months

i Data of Claims Quistanding : Within

i 1 month from date of receipt of claim ]
Data of Claims Quistanding : |
Between 1 — 3 Months

Data of Claims Qutstanding ¢ 1

Groun

: 5,761 7,04.78,048 6.824 13,48,38.C45

Group

97.326 2,27,83,10,832 50,758 1,34,01,27 6B«

Group

35,923 67,39.58,157 15,241 29,46,26,338

Group Belween 3 to 6 Months

i Data of Claims Outsianding : More
{ than B menihs

i6.918 26,28,68,144 6,93,i17.57%

5,056

)
| Grous
[}

92,136 . §3,16,33,568 I 1,681 j 2,24 .566,962

s

Vidal Health Insurance TPA Private Limited Page 13
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TPA 6E : Details of Service level Agreements which were in force during

Oate_of_Purchase_of_st
amp_viz_MNon_Judiclal_
Insurar 1D I\zpc_o:_s:: Oth Descriptl Type_of _ | Stamp_Paper_/_e_stamp Date of Aqreement Validity_of_Ag | Valldity_of_A
surer_ e ::::J ogd ers_Llescripilan sSLA | _!_Specclal_Adheslve_f_f —al_Ag reement_From | greement_To
- er ! ranking_/_any_other_mo
) de
ADIT2204000 Group Policy l Fresh | 07-Cct-2016 07-Oc!-2016 07-Oct-2016 1 NA
CHOL1507000 | Group Policy l Fresh ] 13-Jul-2047 13-Jut-2047 13-Jul-2017 NA ;
DHFLOS07000 | Group Policy i Fresh i 09-Oct-2018 08-Cct-2018 £58-Oct-2018 08-0ct-2021 |
- 1 | 1
% EDELG203000 ! Group Policy I { Fresh ' 31-Oct-2078 ! 25.Dec-2018 21-Dec-2018 ! 20-Dec-2021 !
I 1 H
i 1CICO308000 Group Policy | | Fresh | 29-Jun-2018 | 28-Auq-2018 | g2.0u-2048 | 91-Jul-2023
VAGM220500 ; ; i !
0 Group Policy I 1| Fresh ‘[ 16-Jan-2018 f 17-Jan-2019 ! 1 7-Jan-2019 i6-Jan-2022 i
i | i : | .
I RELI2370000 ' RSBY | Naga'and scheme | Fresh | 23.5¢0-2015 { §1-Nov-2016 1-Nov-20i6 _ { 0i-Nov-2019 |
| Others - | |
I Please i
* UNITO1040C0 speciy T RSBY and MSBY,Chatlisgarh Fresh 19-Jun-2018 ' 18-Jun-2018 18-Jun-2018 NA
Olners — H
i
Please l i
BAJADQZ205000 | specily Swasthya Sarathy Scheme WB Fresh 28-Aug-2018 i 29-Aug-2018 . Di-Apr-2018 i 31-Mar-2019
{ Cthers ! | | i '
Please t i ‘ | :
THEDD104007 | specily [ ABPMIY Guiarat | Fresh 05-0Oct-2018 + D5-0ct-2018 05-Cc:-2018 1 NA ]
: thers —- ! !
Please
UNITB104000 specify [ BPS58Y Punjab Renewatl 29-Mar-2018 29-Mar-2018 01-Apr-2018 31-0c1-2018
Others - | i i
Please I i : i
UNITG104000 specily BPSS8Y Punjab Renewal 31-0ci-2018 | 33-0ci-2018 Qi-Now-2018 | 31-Jan-2078 |
Others — : i
Please
UNIT0104000 | specily BPSSBY Punjab Renewal 01-Feb-2019 01-Feb-2019 0i-Feb-2010 31-May-2019
Modificatio
BAJADZ05000 | Group Policy n 31-0ct-2018 D1-Nov-2Q18 0i-Nov-2018 01-Now-2021
Modificatio
RELI2604000 Group Palicy n 25-Feb-2019 25-Feb-2019 29-Oct-2014 I NA
I APOLO308000 | Group Policy Renewal 10-Jan-2017 09-Feb-2017 26-4ul-2016 I 26-Jul-2019
BHARZ706000 | Group Poficy Renewal 14-Feb-2017 I 15-Feb-2017 01-Jan-2017 A1-Dec-2019
IFFC0412000 Group Policy Renewal 2B-Apr-2014 | 28-Apr-2014 l 28-Agr-2014 NA
1
LIBE2205000 Group Policy Renewal 20-Apr-2017 | 20-Apr-2017 | 17-Feb-2017 16-Feb-2020

Vidal Health Insurance TPA Privaté Limited

Page 14
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[ e e e — = e e

thers —
Please
NATIOS 12000 specity Group and Resail Renewal 18-Sep-2018 26-5ep-2018 26-5ep-2018 26-5ep-2021
thers -
Please
THEND104000 | specify Greup and Retail Renewal 25-0ct-20186 28-0ci-2016 01i-Nov-2016 31-0ct-2018
RELI2310008 | Group Policy I Renewal I 23-Sep-2016 G1-Nov-2016 01-Nov-2016 31-Oc:-2019
ROYA231000
G Group Palicy | ‘ Renewal 30-Mar-2018 3I0-Mar-2018 01-Apr-2018 31-Mar-2020
i
SBIG1512000 | Group Policy | 1 Rencwal 06-Mar-2047 06-Mar-2017 Gi-Apr-2017 J1-Mar-2020
TATAZ201000 { Group Policy | Rengwal 27-Sep-2018 22-Nov-2018 18-Mar-201% 17-Mar-2322
thers - l 1
Piease : |
UNIV161i00C | specify Group and Retail ! Renewal 27-0ct-2016 27-0ct-2016 01-Dct-2016 _30-Sep-2019 _i
{ Cthers - i i |
Pieasc | ' i
UNITE104000 | speclly { CMCHIS TN : Renewal | 31-May-20:7 1 31-May-2047 10-Jan-2017 ' 09-Jan-2021
Others - } !
Please i -
UNITOG4000 | specily Group and Retai Renewal ! 26-Sep-2047 03-Cct-20147 l 01-0ct-2047 30-Sep-2018 !
thers — ! : i i
Please ' ;
UNITRi040C0 ! specily ' Groug and Re:all Rencwal 8-Feh-2049 28-Nov-2018 01-Oct-2018 . J1-Mar-2018 !
Others — ' {
Please |
THEQRI0400% | specify | Group and Retaii Fresh 31-Dec-2018 D1-Jan-20189 Qi-Jan-2019 { 31-Dec-2320 J
Others — i ! | ! H
Please | H : X :
NATI05520C0 specity . RSBY and SCHIS Gulara: l Renewal ' 12-Jan-2018 } 31-Mar-2018 0i-Apr-20i8 { 30-Jun-20i8 l
TPA 6E : Details of Service Level Agreements [SLA}s
Periadicity of Submission: Annual
Type Description Fresh ! Renewal | Modification i Termination
SLAs entered in the Year g 7 1 3
Tolal SLAs 2t the end of the year 8 i7 2 4

e —— e

Vidal Health Insurance TPA Private Limited




B. S. RAVIKUMAR & ASSOCIATES Phone : + 91 821 4277000

CHARTERED ACCOUNTANTS e-mail : mail®bsra.in

Partners : 73, 2Znd Floor, Sri Madhvesha Complex
B. S. Ravikumar, M.Com., 8.L., FCA Maiai Mahadeshwara Road

R. Rajesh, B.Com., FCa, DISA Nazarbad, MYSURU - 570 010

¢

CERTIFICATE FROM THE STATUTORY AUDITORS OF THE TPA COMPANY

Certified that the information about financials furnished in annual report in Schedules 1 to 5
for the Financial Ycar 2018-19 by VIDAL HEALTH INSURANCE TPA PRIVATE
LIMITED (formerly Vidal Health TPA Privaie Limited) is as extracted from the transactions
of the TPA Company VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(formerly Vidal Health TPA Private Limited).

for B.S.Ravikumar & Associates
Chartered Accountants
Firm Registration No.006101S >

e S
Y- e
e
B.S.Ravikumar ' '/:'}
Partner '_yao\a*
Membership No.010218 -

UDIN : 19010218AAAADC8933

Date : 21* June 2019
Place : Mvsuru




B. S. RAVIKUMAR & ASSOCIATES Phone : + 91 821 4277000

CHARTERED ACCOUNTANTS e-mail : mail@bsra.in

Partners : 73, 2nd Floor, Sri Madhvesha Complex
B. S. Ravikumar, m.Com., B.L., FCA Matai Mahadeshwara Road
R. Rajesh, B.Com., FCA, DISA Nazarbad, MYSURU - 570 010

As per Regulations 19 (11) of IRDAI (TPA - Health Services) Regulations, 2016
Annual Certificate in the matter of Working Capital
Form TPA - 6C

1 | PARTICULARS OF THE TPA COMPANY:
1.1 | Name ol the TPA : Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)
st Floor, Tower 2, SIR iPark, EPIP Zone
Whiltefield, Bangalore, Karnataka
PIN code: 560066 Landline No: 080 — 40125678
E-mail:mvralidhar.sethuram@vidalhealthtpa.com
1.3 | Financial Ycar 2018-19
Mcthodology adopted for calculation of Working Capital {As per Reg. 6(3) of IRDAI (TPA — Health

1.2 | Address - Registered Office:

14 Services) Regulations, 2016),
. | 2 [ Computation of Working Capital for the Financial ycar 2018-19 ]
, . Amount Amount
SL.No, Description (Rs.) (Rs.)
1 Granular Details of the components of Current Assets considered:
Trade receivables 28,35,69,047
Cash and bank balances 11.83,82.273
Short term loan and advanccs 16.55.68.046
Other current assets 56.89.589 | §7,32,08,955
2 Granular Details of the components of Current Liabilities considered:
Short-termy borrowings 3.1890,517
Tradc payables 4,59.97,752
Other current liabilitics 17.13,98.407
Short-term provisions 4.98.40.193 | 29,91,26,869
Working Capital 27,40,82,086
(Rupees Tweniy seven crore forty lakh eighty two thousand and eighty six only)
. Certified that the above particulars of the working capnai of Vidal Heaith Insurance TPA Private Limited are

comrect and the above details are extracted from the audited financial statements of the TPA Company for the
Financial Year 2018-19,

for B.S. Ravikumar & Associates
Chartered Acconmtants

Firm Registration No.006101S _—=5
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As per Regulations 19 (11) of IRDA! {TPA — Health Services) Regulations, 2016

Declaration and Undertaking by TPA Company.
Form TPA - 6D

Instructions for Submission of required Declaration and Undertaking:

1. Periodicity of submission of this Declaration and Undertaking is annual.

2. This declaration and undertaking shall be signed by any two directors of a TPA Company.

3. This declaration and wndertaking is to be submitted to the Authority along with Annual Report of the TPA

Company.
1 PARTICULARS OF THE TPA COMPANY:
11 Name of the TPA ; Vidal Health Insurance TPA Private Limited
"| 1" Floor, Tower 2, SIR i Park, EPIP Zone,

Whitefield, Bangalore, Karnataka

1.2 Address - Registered Office: Pin code: 560066 Landline No: 080 40125678
E-mail:Muralidhar_sethuram@vidalhealthtpa.com Fax No: 080
28418216/17

13 Financial Year 2018-19

2 We, Girish Rao, Managing Director and Sheela Anand, CEQ Vidal Health Insurance TPA Private Limited hereby

declare and undertake that;

CEQ or CAQ possesses the requisite qualifications and practical training as specified by Insurance
Regulatory and Development Authority of India. The CEQ, CAO of the company is / are also fit and proper

3l as per Regulation 11 of the TPA Regulations. Such a CEO or CAQ are engaged in day to day administration
of the activities of the TPA and also in ensuring compliance of regutatory requirements.

b} The TPA Company is not engaged in any other business apart from Health Services by TPAs, as defined in
the TPA regulations.

q A Director with required medical qualification and an appointed Chief Medical Officer have valid
registration with the Medical Council of India or Medical Countil of the state,
None of the director(s), promoter{s), shareholder{s), and Key managerial personnel of our company is or
are, directly or indirectly engaged in any other insurance or insurance related activity(s). (Note: Where it is

d) . ) . - . . .
to be determined whether officials referred herein are involved in any other insurance or insurance related
activities or not, TPA Company shall furnish the detailed information separately along with the form}

e) The Company did not violate the code of conduct or not committed any breach of the provisions of the

applicable Acts, Regulations and / or circulars issued by the Authority from time to time.

Date:27/06/2019

For and on behalf of
Q vi}lal Health Insurance TPA Private Limited

Place:

Bangzlore

Sheela Anand
CEQ




To,
The Members
VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED (hercin after referred as “the Company”)

VIDAL HEALTH

INSURANCE THIRD PARTY ADMIMISTRATOR

DIRECTORS’ REPORT

Your Directors submit their Seventeenth Annual Report on the business and operations of the Company
along with the financial statements and Auditors Report for the year ended 31% March, 2019 {"the year"} in
accordance with provisions of section 134(3) of the Companies Act, 2013 {"the Act”) and Rule § of
Companies {Accounts}Rules, 2014

A, FINANCIAL SUMMARY AND OVERVIEW OF COMPANY'S PERFORMANCE

financial Performance of the Company

Your Directors are pleased to announce that in 2018-19, your Company has total income of
Rs.89.16 Crares. Your Company has shown consistent commitment to exemplary customer service.

The Company expects the business growth to continue on the basis of the growth of health
insurance industry and our innovation and technglogy.

For the year ended 31st March, 2019, the Company earned total income of Rs. 88.16 Crore and
reported profit before tax of Rs. 2.98 Crore, compared to total income of Rs. 100.50 Crore and
profit of Rs. 12.24 Crore in the previous financial year.

Dividend:

Your Directors do not recommend any Dividend for the year under review.,

Transfer to Reserves:

The Board in its meeting held on 21" June, 2019 transferred profit after tax of Rs. 1.43 Crore to
General Reserves.

Transfer of Unclaimed Dividend to Investar Education and Protection Fund:
There is no unclairmed dividend transferred to Investor Education and Protection Fund.

Public Deposits:

During the year, the Company has neither accepted nor renewed any ‘Public Deposit’ within the
meaning of section 73 of the Act read with the Companies (Acceptance of Deposit) Rules, 2014.The
Company has not received advance from any of its members, Directors or relatives of Directors.

State of Company’s affairs:

There were no material changes with regard to the nature of business of the Company.
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

7. Material Changes And Commitment, If Any, Affecting The Financial Position Of The Company
After Balance Sheet

There were no material thanges and commitments affecting the financial position of the Company,
which have occurred between the end of the financial year of the Company to which the balance
sheet relates to and the date of the report.

8. Details of Subsidiaries
Your Company does not have any Subsidiary.
B. DIRECTORS AND KEY MANAGERIAL PERSONNEL
During the year, there is no change in tomposition of Board of Directors of the Company.
The pravisions of section 149(4) read with Rule 4 of the Companies {Appointment and Qualification
of Directors) Rules, 2014 of the Act for having an Independent Director on the Board of Directors
do not apply to the Company. Consequently, the requirement under section 134(3)(d} of the Act
with respect to furnishing a statement on declaration given by independent Director{s)do not apply
to the Company.
As per the Provisions of section 203 of the Act read with rule 84 of the Companles {Appointment &
Remuneration of Managerial Personnel} Rules, 2014, Mr. Vibhu Mishra was appointed as the
Whole Time Company Secretary of the Company w.e.f. 10™ January, 2019 in the Board Meeting
held on 8™ February, 2019 and other provision relating to appointment of Key Managerial
Personnel are not applicable to the company,
C. COMPANY'S POLICY ON DIRECTORS’ APPOINTMENT, REMUNERATION ETC
The provisions of section 178 of the Act and Rule 6 of the Companias (Meetings of Board and its
Powers) Rules, 2014 stipulating having Nomination & Remuneration Committee is not applicable to
the Company.
0. BOARD EVALUATION
The provisions of section 134(3)(p} of the Act read with rule 8(4) of the Companies {Accounts}
Rules, 2014 for having formal self annual evaluation by the Board of Directors are not applicable to
the Company,
E. MEETING DURING THE FINANCIAL YEAR
* BOARD MEETING
During the financial year 2018-2019, the Board of Directors of the Company duly met 3 (Three)
times. The intervening gap between the two meetings was within the period as prescribed under
the Companies Act, 2013. The details of all the meetings are summarized below:
2Sr.iNo- B Seria G INOMBET % of fD‘éte"d_ﬂMEEtlh‘g"i,i?‘é?&‘?—
P ear e R B
AL
. 01/2018-19 25.06.2018
2, 02/2018-19 23.10.2018
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

Number of Board Meeting Attended by each Director:

*Na@e.‘of,blrégior,;w.z--?’f“.s‘?"‘_ NUMBer Jamtery of-

‘:’“:ﬂ*ﬂ,‘é!{ ceting rendea
% A@, |kby,Diréctor
Mr. Shankaran 2

Krishnamurthy
2, Mr. Girish Rao 3
3. | Dr. Alok Roy 1

* COMMITTEE MEETINGS

Ouring the financial year 2018-2019, the members of Corporate Social Responsibility {CSR}
Committee duly met one time which is mentioned below:

Sr.No. | Serial Number of Date of Meeting Name of Committee
Board Meeting members attended
1, 01/2018-19 08.02.2019 Mr. Girish Rao

Mr. K. Shankaran

F. DIRECTORS' RESPONSIBILITY STATEMENTS

In accordance with the provisions of section 134{3}{c) and 134(5) of the Act, your Directors submit
the following responsibility statements:

(a) In the preparation of the annual accounts, the applicable accounting standards had been
followed along with proper explanation relating to material departures,

(b) The Directors had selected such accounting policies and applied them consistently and
made judgments and estimates that are reasgnable and prudent so as to give 3 true and
fair view of the state of affairs of the Company at the end of the financial year and of the
profit and loss of the Company for that period,

{c) The Directors had taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of this Act for safeguarding the assets
of the Company and for preventing and detecting fraud and other irregularities,

{d) The Directors had prepared the annus| accounts on a going concern basis, and

{e) The Directors had devised proper systems to ensure compliance with the provisions of al|
applicable laws and that such systems were adequate and operating effectively.

G. AUDITORS

a, Statutory Auditor

M/S. B.S. Ravi Kumar & Associates, Chartered Accountants, Mysare [Firm Registration No.
0061015), statutory auditor of the company, hold office till the conclusion of the ensuing Annual
General Meeting and being eligible offer himself for re-appointment for a period of five years and
to hold the office from the conclusion of this Seventeenth Annual General Meeting (F.Y.2019-2020)




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

til the conclusion of Twenty Second Annual General Meeting (F.Y.2023-2024) of the shareholders
of the Company at a remuneration to be decided by the Board of Directors in consultation with the
Auditors . Further, they have confirmed their eligibility to the effect that their re-appointment, if
made, would be within the prescribed limits under the Act and that they are not disqualified for re-
agpointment,

b. Comments on Auditors Report

The Statutory Auditors’ Report for the year does not contain any qualification, reservation or
adverse remarks

¢. Frauds reported by auditors under Section 143(12), other than those which are reportahble to
the Central Government,

There were no frauds reported by auditors.

d. Cost Auditor

The provisions of section 148 of the Act read with rule 3 of the Companies {Cost Records and Audit)
Rules, 2014 do not apply to the Company. Accordingly, the Company has not appointed the Cost
Auditor.

e. Secretarlal Auditor

The Company being a ‘Private Company’ and ‘Unlisted Company’, the provisions of section 204 of
the Act read with rule 9 of the Companies (Appointment and Remuneration of Managerial

Personnel) Rules, 2014 do not apply. Accordingly, the Company has not appointed a secretarial
auditor,

f. Internal Auditor:

Your Company is not covered under Section 138 of the Companies Act, 2013 and the Rules made
there under.

. PARTICULARS OF LOAN(S), GUARANTEE(S] OR INVESTMENT(S) MADE UNDER SECTION 186 OF
THE ACT

During the year, the Company had no financial transactions falling under provisions of section 186
of the Act,

STATEMENT CONCERNING DEVELOPMENT AND IMPLEMENTATION OF RISK MANAGEMENT
POLICY

Your Company follows a well-established, detailed risk assessment and mitigation process, which is
periodically reviewed in management review meetings. The Companyis ISMS, ISO and BCMS
certified which ensures quality standards, information security and business continuity through
periodical monitoring and control of systems,

The Company has a dedicated risk management team to facilitate reporting, updates, compliance
and to provide overall guidance including training to business owners. The risk management team
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VIOAL HEALTH INSURANCE TPA PRIVATE LIMITED

looks into key operational risks, as well as guidelines, policies and processes for monitoring and
mitigating such risks under a business risk management framework.

The Company has trained internal personnel to make an objective assessment of the internal
controls within the defined framewark periodically,

VIGIL MECHAN|SM

Though the provisions of section 177{9) of the Act read with rule 7 of the Companies {Meetings of
the Board& its Powers) Rules, 2014 are not applicable to the Company, the Company has
established a Mechanism for employees to report genuine concerns under its Whistleblower Policy.

INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO THE FINANCIAL STATEMENTS

Your Campany has deployed mechanism to ensure adequacy of Internal Financial Controls with
reference to the Financial Statements, The management periodically reviews the financial
performance of your Company against the approved plans and takes necessary actions, wherever
necessary.

Company continuously invests in strengthening its internal control processes. The Company has
put in place an adequate system of internal control commensurate with its size and nature of
business. These systems provide a reasonable assurance in respect of providing financial and
operational information, complying with applicable statutes, safeguarding of assets of the
Company and ensuring compliance with corporate policies. Financial policies, standards and
delegations of authority have been disseminated to senior management to cascade within their
departments. Pracedures to ensure conformance with the policies, standards and delegations of
authority have been put in place covering all activities.

SIGNIFICANT / MATERIAL ORDERS PASSED BY THE REGULATORS/COURTS/TRIBUNAL

During the year, there was no significant / material order passed by any regulator, court or tribunal
on the Company impacting the going concern status and Company’s operations in future.

- ANNUAL RETURN

The extract of the Annual Return as needed to be provided in pursuant to the provisions of section
92 read with rule 12 of the Companies (Management and administration) Rules, 2014 js furnished
in Annexure 1in the prescribed Form No. MGT-9 to this Report,

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED PARTIES

During the year, the Company has entered into transactions with related parties as defined
under section 2{76) of the Act read with the Companies (Specification of Definitions Details) Rules,
2014,which were entered in the ordinary course of business and on arms’ length basis.

Since all the transactions entered into the company were in the ordinary course of business and on
arms’ length basis ,disclosure in Form AOC-2 pursuant to section 134(3){h) of the Act read with Rule
8{2) of the Companies (Accounts) Rules, 2014 Is not applicable to the company,
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

- No of complaints recejved: Nil.
- No of complaints disposed-off: Nil

T. HEALYH, SAFETY AND ENVIRONMENTAL PROTECTION

Your Company has complied with all the applicable environmental laws and labour laws. The
Company has been complying with the refevant laws and has been taking all necessary measures to
protect the environment and maximize worker/employee protection and safety.

U. ACKNOWLEDGEMENT AND APPRECIATION

bankers, business associates, consultants and alf tnternal and external stakeholders, for their
continued support extended to the Company during the year,

For and on behalf of the Board
of Vidal Health Insurance TPA Private Limited

\C -
K. SHANKARAN
Director
DIN: 00073937 DIN: 00043205

Address: Plot No 132, Phase I, Palm Meadows, Address: No. 124, 1 Cross, 11 Main,

Whitefield, Road, Ramagundanahalli, Bangalore, Sarvabhowmanagar, Bilikanahalli, Bangalore

560086, 560017

Piace: Bangalore
Date: 21" June 2019




Anneaure |
FORM NO, MGT §
EXTRACT OF ANNUAL RETURN
a1 an finsncial year ended on 31.03.2019
Pursuant 1o Section 932 (3} of the Companies Act, 2013 and rule 12(1) of the Company {Management £
Adrminlitzation ) Rules, 2014,

REGISTRATION & OTHER DETAILS:

CiN UaS199KA2002PTC030218
Registration Date 47-03-2002
Name of the Company Vidal Health Insurance TPA Private Umited

Company limited by shares fIndlan Nen Gevernment
Category/Subcaiegary of the Company Company

15t Floor, Tower 2, SIA | Park,
Address af the Reglstered oMice EPIP Zone, Whitefield
& contact derails Bargatore, Karnataka- S60066

Whether listed company No
Name , Address B contact details of the
Repistrar & Transfer Agent, it 3ny.

NoA.

PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
All the business activities contributing 10% or more of the tatal turnover of the conipany shall be
itated

Name & Description of maln NIC Code of the % to total turnover
products/fservices Produrt /service of the comgany

Group 662, Class 6611 - Activities auxiliary 1o

1
insurance and pensfon funding oo%

Third Party Agminisiratign

PARTICULARS OF HOLDING , SUBSIDIARY & ASSOCIATE COMPANIES

HOLDING/ % OF

Name B Address of the Company CINJGLN SUDSIDLARY S SHARES
ASSOCIATE KELD

APPLICABLE
SECTION

Vidat Healfthcare Services Private Limlted UZ4300KA20107TCO54928  |Holding Company 100% 2146}




v SHAR NGOG o AN (F, Shaew cagh ol Brygh Vpas ¥ te rarsl g
Category of Shatehalders He. of Shares hetd ot the Beginning ef rye yrar ! Sharey hald gt the ol of (v yuar % change
durkng 1hy
Bemay Phyaicy Tara! Mot tstal | Demat Plealca) Yutat % of Yotat
$haren $hawey
A Prameten
1} inefian i
2} Inchviduatinyy ¢ 415 4y 0% ANy L H % M
Canter) Gant
e Gowtis
d} Bodrt Corp, oA XL LAY % 4 LA ST 5w, Nt
JUB TOTALLA) {1 1,00, 00,500 1,008,600 000 100.00% K, D) L 2000
I tpieien
U8 TOTM (4] () { . . R B . . . R
Teta! Sharehahiing of
Fromote;
A Jm (AN 11 (AN 1,00 00,000 100,00 oo 1ot 1,00,00, 00, 00,000 100%
B FUBLI SHANEHOLOING
1 inatutian I ]
SUNTOTAL [B31): [ - L L hd J :
2 Il ftutleny _[ J I
£ Othets frgect I ] ! il .
SUB TOTAL (N)2)- | o o 0| o -
Total Mubic Shavrivaleby ’
WLV ] Q ] [4p.3
[
-$hares heid by Cuttedian J
ter
GOy & ADRy
| 1,59,00 000 1,00 1007 00 6 £0,00,000 100w

Geand Tota! {aneg]

* These thares are held by Individusl #1 5 normings of V4! Heahtutorw Semeiegy by, d.




) SHARE HOLDING OF MROMDTERS
- 3 Wy, $hareholden Name Sharehaiding o thy Sharehebding st the % changr In
heginning of the rear wnd of the yoar thare hukiing
during the
ywar
KO o tharn X of 1otad sharen [ of sharrey MNC o shpren % of 1atat ™ ef tharan
¥ the company [akdged Thiter *hadged
smumbered to ol the sncumbared
total chires Lempany 19 totad shaees
) Yedu! Heohheare Services M. Lid, haA+%L]] Hwny L] 99,95, 149 295% .1] M
X Girnh Rag * 25) | _  oosw NA EN.41] aay% L] Lt ]
Total 1,00, 00,000 oo% 1,00,00, 000 100.00%

* Ehtur thares aen hetd by bedndduil ag s reminte of Vida! HeaRhcare Secvices Pyt Lid.

liw) CHANRGE N PROMOTLAL SHARTHOUINKG { SFLEIFY tF THERE t3 MO CHANGE]
LT Fhare holding »t the Maglnning of the| Cumulathve Thsre holding during the
Year T
Ma. ¥ e % of toaal ahares [Na of ahpren % ol tetul sharws of
o the company the Dovrpany
1 AL the of the pear 1,00, &), DOC 100% 1,00 00 0 Jo0
! D31 whie Incresse/decteane In Rd L] w2 LA
Priwmtders Share hoting during I
e Lpectiyiog the re Hoey for
rrenefuecra e e 4.
L A /b } n
He)
] it L ryesr 1,00, 0% oa 100%. 1,09,60 00y 10En
il harvhelding Patiern of Log ten Sharehahd {other than Ov L & Haldery of COR L ADN1)
H.Ne Sharehalding ot tha beginring o tha | Cumutalive Sharaboring during the
yewr year
For Exch ot the Top 10 Shareboiders|  Wu.af shares Woutintel thares | Ms od theers %o iotaluhares of
af thy company thr comzany
1 AL the begin ol | i ] 0% ] £
H Date whis Ineresse/decrents in
Pr Share hokiing duniag Lhe
Year Loeritng the seatons for ol ox o %
tereaufaccrenie fn g,
Abgimentfiransier/aonusfiwe at
tquiy exc}
3 |althe end of the pear for on Ihe datal
[ wepacation, N bea ated duning Lhe o oS a o
Wll’l
M Sherehelding of Gireclon & Koy Minageris! Perionsel (KMP)
Moy Instutaiiing of b beglaning of the | Cumutative $hare hadfing during the
e yeEw
Far Lach of the Directery & tw) Moot thars | % of totet sharus | Mu od ihares | % of tate FLYT
o 15t eampany the tompeny
M1, Glriak Koy *
A3 it brg'nirg of the year LY 00g% 4,35 Rt
Dale whe bncrewie/decrease in L] N 4051 o0k
Framaters Sharw holding during the
ye&r WpecMying the reason foe
ncrteiefbeciease {eg.
RBotmentftranfet honuy/ .
v gald]
At Ihe enel of Lhe pese LE+H] %

* Thase thares e held by Indwvidusl a1 1 noeTire e Of VHIH HEsihcare Servicet M, g




v INDEBTEDNESS

lndebiedness of the Company includ

Secured Losns

Interent outstand;
Unrecured

Teta)
Indebtednesy

i) Incerest due but not pala {

i} Intereqt sccrved but nat gue

Totat {ledie Iy 32403072 - -
during the financial

565 13 355 R - 5,65,13,355
Net Chinge [5.65,13,35 5} - - {5,65,13,3%5
Indebtedness ot thy end of the Mnandy) yeur
[ Printipa Amount 118,930,517 - - 31880517
i) tnzerest due but nat pald { . B 3
Gi) Interet atcrued byt ot due { - - -
Total [Jeifetty [ 3issmsi7] R E 3850517

Wi R[MU:‘!EMTION OF DIRECTOAS AND KEY MANAGE 1AL PERSONNEL

LR Armuneration 1o Managing Director, Whote timy dhrecior snafor Mansges:

§1.Ne Partkeulars of Remune ratlon

et s

Grots malary | Girish 3o

Name of the MO/ WTDMrrper——
!

[8) Satary a1 per provisions contained)
i section 17{1) of the Intome Tas,
1961,

|

22,84 080

15} Value of pergutrites u/s 17(2) of
the tntome tga Act, 1961

28800

{¢ ) Profits in ley of satary under
|section 17{3) of tha Income Tar acy,
1861

1 | Stoch option

w

Sweat Equity

Commiysion

%ol proln

Othery !

34 Othars. plesse speutry {

Total {A} !

ETXTNTY

Celfing s1 per the Acy




e, Remunetation to other direciars

SlL.No Partkulan of Remunention Name of the Direcrors Totat Amount

Dr. Adok Mgy | MrK Shaniaran

-

Independent Directors

fa} Fee for attending board

Commlssian

[¢ ) Othery, please 1pecify

Total {1)

¥

Dther Hon Extcutive Dicectors

(8] Fee Tor attending
board commitsee meetings

30.000

{b) Cammisslan

1t ) Others, pleste specity,

Tatal {7)

30,000

9,500

30,000

30,000

0,000

30,000

Torsl {B]1+2) ]

Total Managerist & b

Cverall Uefing »s par the Act,

K T

OTHERX THAN MO/

8l No,

Partleudars of Asmuneration

Key Mansgerial Personnel

Gron Satery

CED Company
Secretary

Company
Swcretary

Fo

Total

Name

Nisha Khyalla

Vibhy Mithra

{8) Salary 1 per prowisions contained
i section 17{1) of the 1ncome Ta
A, 1961,

161,180 4,54 157

7,15,35%

(b) Value of perquisites u/s 17(2) of
tha tncome Tau Act, 1961

e ] Pratas in fieu of salary under
section 171} of the income Tac A,
1861

Stock Optign

Sweat Equity

Commission

% of profl

others, specily

Others. please 1pecity

Total

1.61,182 4,548,167

718,355
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vit PENALTIES/PUNISHMENT]COMPOUNDING OF OFFENCES
Type Section of the ]Brlef Details of Authority Appeal made if any (give
Compantes Act Description Penalty/Punlshment/ {(RD/NCLT/C detalls)

Compoundlng fees ourt}

Imposed
A. COMPANY |
Penalty NA NA Nil NA NA 7
Punishment NA NA Nil NA NA
Compounding NA NA Nil NA,
B. DIRECTORS
Penalty NA NA Nil NA NA -
[Punishment NA NA Nil NA NA
Compounding NA NA Nil NA NA,
C. OTHER OFFICERS IN DEFAULT
Penalty NA NA il NA NA 7
Punishment NA NA Nii NA NA
[compounding NA NA Nil NA NA

For and on Yehais of the Board
of Vidal Heflth Insurance TPA Private Lim|ted

?uo/
Manbging Director

DiN: 00073937

Address: Ploy No 132, Phase |, Palm
Meadows, Whitefield, Road,
Ramagundanahalii, Bangalore, 560066,

Tl

Plate ; Bangalore

- Rate: 21 st June 2019

- Ve
P N ‘.\

L¢ ' E3
K. SHANKARAN {« Z
Director \"l‘) 3{'

‘.‘ .L,, : 3'\
DIN: 00043205 -2 o

‘.::!- -
Address: No, 124, 11 Cross, Il Maln, Sarva bhowmanagar,
Billkanahallj , Bangalore-560017




Annexure 2

{A) Conservatlon of energy:

The information about conservation of energy, technology absorption, foreign exchange earnings and
outgo are as follows in pursuant to section 134(3){m) of the Act.

{a) the steps taken or impact on conservation of energy;

Whenever possible, energy
conservation measures have been

areas where further energy

However, efforts ta conserve and
optimise the use of energy through
improved operational methods and
other means would coatinue.

{ii) the steps taken by the company for utilizing alternate
sources of energy;

NIL

-"" fiiiy the capital investment on energy conservation equipments: | NiL

(8) Technology absorption:

{i) the efforts made towards technoiogy absorption; Your Company has  invested
significantly  in  enhancing  its
technology platform to bring in
operational efficiencies.

(i) the benefits derived like product improvement, cost | Product Improvement

reduction, product development or import substitution;

(i} in case of imported technology {imported during the | NIL
iast three years reckoned from the beginning of the
financial year);

a) the details of technology imported:
b) the year of import:
’_“ ¢) whether the technology been fully absorbed:
d} if not fully absorbed, areas where absorption has not
taken place, and the reasons thereof.

{iv] the expenditure incurred on Research and NIL

Development.
T
STaRMET rp
£ %
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implemented and there were no major

conservation measures could be taken,
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(C} Forelgn exchange earnings and cutgo:

{The Foreign Exchange earned in terms of actual inflows during the year and the foreign Exchange OUtgo

during the year In terms of actual outflows.)

Foreign Exchange Earning: NItL
Foreign Exchange Outgo: NIL
For and on behalf of the Board
of Vidal Health Insurance TPA Private Limited
-
~ PaAe
H ..__.- e
—ERSHRAT™ K. SHANKARAN
Managing Olrectar Director
DIN: 00073937 DIN: 00043205 " n

Address: Plot No 132, Phase [, Palm Meadows,

Whitetield, Road, Ramagundanahalli, Bangalore,
560066,

Place: Bangalore
Date: 21" June, 2019

Address: No. 124, Il Cross, Il Main,

Sarvabhowmanagar, Bilikanahalli, Bangalore
560017




Annexure-3

ANNUAL REPORT ON CSR ACTIVITIES

1. A brief outline of the company’s csr policy, Including overview of projects or Programs
Proposed to be undertaken to the CSR policy and profects or programs:

of C5R: Rs. 12,50,71,050
4. Prescribed CSR Expenditure (two per cent of the amount as in item 3 above): Rs.25,81,421

5. Amount spent on CSR during the financial Year: Rs. 10,00,000

For and on behaif of the Board
of Vidal Héalth Insurance TPA Private Limited

- . Cre? 7
"; D_) . \(‘ __,.\
‘ ?sno/' K. SHANKARAN
Mafiaging Director Director
DIN: 00073537 DIN: 00043205

Address: Plot No 132, Phase i, Palm Meadows,
Whitefield, Road, Ramagundanahal!i, Bangaiore,
560066,

Place; Bangalore
Date: 21" June 2019

Address: Na, 124, It Cross, 1) Maln,
Sarvabhowmanagar, Bilikanahalii , Bangalore
560017




‘B.S. RAVIKUMAR & ASSOCIATES Phone : + 91821 4277000

-mail : il A
.CHARTERED ACCOUNTANTS e-mail s mall@bsra.in
Partners : 73, 2nd Floor, Sri Madhvesha Complex
B. 5. Ravikumar, m.Com., B.L., FCA Malai Mahadeshwara Road
R. Rajesh, B.Com., FCA, DISA Nazarbad, MYSURU - 570 010

INDEPENDENT AUDITOR’'S REPORT

To the Members of
Vidal Health Insurance TPA Private Limited,
Bangalore

Report on the Audit of the Financial Statements

Opinjon

WF:: have audited the financial statements of Vidal Health Insurance TPA Private Limited("the Company™} which
camprises the Balance Sheet as a1 March 31, 2019, the Siatement of Profit and Loss and Statement of Cash Flows for
the year then ended. 2nd nores to the financial statements, including a summary of significant accounting policies and
uther explanatory information.

In our apinion and to the best of our information and accarding 10 the explunalions given to us, the afuresaid finuncial
statements give the information required by the Act in the manner so required and give a true and fair view in
confurmity with the accounting principtes genernlly acecpted in India, of the statc of affairs of the Company as at
March 31, 2019, and profit/loss and its cash flows for the year ended on that date,

Basis [or Opinion

We conducted our audit in accordunce with the Standards on Auditing (SAS) specified under section 143(110 of the
Companies Act, 2013, Qur responsibilitics under those Standards wre further described in the “Auditor's
Responsibilities for the Audit of the Financial Statcments™ seclion of aur report. We are independent of the Company
in accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India together with the
cthical requirements that are relevant 1o our audit of the financial statements under the provisions of the Companies
Act, 2013 and the Rules thercunder, and we have fulfilled our other cthicat respensibilitics in occordance with these
requircments and the Code of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate
ta provide o basis for aurapiaion,

Infermation Other than the Financial Statements and Auditor's Report Thereon
The Company’s Board of Directars is responsible for the preparation of the other information, The other informarion

abtained ot the date of this Auditor's Repont comprises ofthe information included in the Board's Reporl including
Annexures to Baard's Repont but dues not include the financial statements and our auditor's report thereon,

Qur opinion on the financinl staiements docs not cover the other information and we do ol express any form of
assurance conclusian thercon.

In connection with our audit of the financinl stulements, our respensibility is to read the other information and, in
duing so. consider whether the other informalion is matcrially inconsistent with the financial statements or our
knowledge obtained during the course af our oudit or otherwise appuars to be materially misstated.

I, based an the work we have performed on the other information obtained prior Lo the date of this Auditor’s Reporl,
we conclude that there is a material misstalement of this otive aiarmation, we are required to report thar fact. We
Rave nothing to repont in this regard,
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Responsibilities of Managemcat and those charged with governance for the financial statements

The Company's Board of Directors is responsible for the matters stazed in scetion 134(5) of the Companies Act, 2013
("the Act™) with respect 1o the preparution of these financial statements tha give a true and fair view of the financiat
position. financial performance and cash flows of the Company in accordance with the Accounting Standards and
accounting principles genenally aceepred in India. This respancibility alco includes maistenance of udequare
accounting records in accardance with the provisions of the Act for safeguarding of the assets of the Company and for
preventing and detegting frauds and other imepularitics: selection amd application of appropriate accounting policics;
making judgments and csiimares that arc reasonable and prudent; and dusign, implementation and mainienance of
adequate intemal financia) controls, that were operating cffectively for ensuring the aceuracy and completeness of the
accounting records, relevant te the prepamtion snd presentation of the financial Statement ihat give a true and fair view
and are tree from material misstatement, whether due to fraud or CrTor,

In preparing the finangial statements, the Board of Directors is responsible for assessing the Company's ahility 1o
continue ns a going concem, disclosing. os applicable. matters relsted to going concern and using the going concers
basis of accounting unless the Board of Directors cither intends (o liguidate the Company or to cease upcrations, or has
no zealistic alternative but 1o do so.

‘Those Board of Directors are also respoasible for overseeing fhe company’s financial reporting process,

Auvditer’s Responsibltitics for the Audit of the Financial Statements

Our abjectives are to obtain rensonalile assurance ahout whether the finaneial staternents as a whole are free from
material mixstatement, whether due to fraud or wrror. and 1o issue an auditor's report that includes our opinion.
Reasonable assurunce is a high level of assurance, but is not s guaraniee that an audit vonducted in accordance with
SAs will always detect a material misstatement when it cxists. Misslaicments can arise from fraud or error and arc
considered material if, individually or in the aggregate. they could reasonably be expeeted to influence the economic
decisions of uscrs taken on the basis of these financial statements.

A further description of the avditor's responsibilitics for the audit of the financial statements is inciuded in Anneaure
A. This description forms part of our auditor's repon,

Report on Other Legal and Regulatory Requirements

I. Asrequired by the Companies (Auditor's Report) Greter 0] 4 {1 Order™), issued by the Central Government of
india in terns of sub-scetion (11} of section 143 of the Companies Act, 2013, we Bive in Annexure B s statament
on the maltters specified in paragraphs 3 and 4 of the Ordur, to the extentapplicabie.

2. As required by Seetion 143(3) of the Act, we reportthat:
) We have sought and obtnined all the information end explanations which (o the best of our knowledge and beliel
were necessary for the purposes of ouraudil.

b) lir our opinion, proper books of account as required by law have been kept by the Company so far as il uppears
from our examination of those bouks,

€} The Balance Sheet, the Sratement of Profit and Loss and the Cash Flow Statement dealt with by this Repor arc in
agrecmnent with the books of aceoun),

d) In our opinion, \he aforesaid financial statemuents comply with the Accounting Standards spevified under Section
133 of theAct.read with Rule 7 of the Companies (Accouns) Rules, 2014,

¢} On the basis of the wrinen representations reecived From the dircctors as on 315t Marchk, 2019 taken on record by
the Board of Directors, none of the dircetors is disqualified as on 31t March. 2019 fram being appointed as u
directar in terms of Scetion 164 (2) of theAct,
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) With respect to the adequacy of the Internal Finatcial Control over financial reporting of the Company and the
operating eftcctiveness of such conrols, refer to our separaie Report in AnnexureC

g} With respect to the other matters 1o be included in the Auditor's Report in accordance with Rule 11 of the

Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information and according Lo
the explanatinns given tous:

1) The Company has disclosed the impact of pending litigations on i1s financial position in its financial
siatenents,

it) The Company did not have any long-term conuacis including derivative contracts for which there were any
matcrial foreseeable losses,

151) There were no amounts which were required to be translerred o the Jnvestor Education and Protection Fund
by the Company.

Jor BS Ravikumar & Asvocintes

Chartered Accoumanis

Firm’s Registration Number:06 1018
I
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M. No: 010288 7o, 0%
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Place: Mysuru VL

Pate: 21 June 2019
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Anncxure A

Responsibilities for Andit of Financial Statement
As panrt of the audit in accordance with SAs, we exercise professional Judgment and maintain professional

skepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financia) Stalements, whether due 1o fraud or
error, design and perform audiy procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resuliing from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions. misrepresentations, or the override of intermalcontrol.

*  Obtain an understanding of intemal control relevant 1o the audit in order to design audit procedures that are
appropriate in the circumstances. Under section [43(3i) of the Companies Act, 2013. we are also
responsible for expressing our opinion on whether the company hax adequale internal financial controls
system i place and the operating cflectiveness of suchcontrols,

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made bymanagement.

* Conclude on the appropriatencss of management's use of the going concern basis of accounting end, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Company’s ability o conunue as a gomg concem. If we conclude that a
matcrial uncertainty exists. we are required to draw attention in our auditor's report to the related disclosures
i the financial statements or, if such disclosures are inadequate, 10 modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor’s

conditions may cause the Company 10 cease to continue as a goingconcem.

* Lvaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial starements represent the underlying transactions and events in & manner that
achieves fairpresentation.

We communicate with those charged with governance regarding, amony other marers, the planned scope and
timing of the audit and significant audi findings, including any significant deficiencics in internal control thai
we identify during our audir,

We also provide those charged with governance with a statement that we have complied with reievant ethical
requirements regarding independence, and to communicate with them all relationships and other marters thar
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

maiters, We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
aboul the matter or when, in extremely rare circumstances, we determine that a maiter should not be
communicated in our repori because the adverse consequences of deing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Jor B S Ravikumar & Associates
Chartered Accountanty
Firm's Registration Number:061018
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Partner .\rn, FRu e e 20
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Place: Mysuru
Date: 21* Jupe 2019
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Annexure B to the Independent Auditors’ Repaort

Annexure B referred (o in clause § of paragraph on the

*Report on Other Legal & Regulatory Requirement' of ur

repont of even dale to the Standslone Financial Statenents of the Company for the year ended March 31, 2019;

On the basis of such checks as we cansidered appropriste and in tenns of the information and explunations given to
us, wo stite thal;

(i)

(it}

{isi)

(iv}

{v}

(vi)

{vit)

— e — = -

(a) The Company has maintained proper records showing full particulars, including quaniitative details and
situation of fixctl assers;

{b) According 1o the practice of the Company. fixed asscts are physically verificd by the management at
reasonable iniervals which, in our opinion. is rensonable having regard to the size of the Company and the
hature of its assets. Management has conlirmed that no material discrepancies were aoticed on such
verificution;

{c} The Campany does not own any immaovable properties;

The inventory has been physically verified during the year by the management. [n our opinion, the
frequency of verification is reasonable and (he discrepancics noticed were not matcrial:

The Company has not granied any loans, secured or unsecured ta companies, firms,litmited liability
partaerships or other parties covered in the register maintsined under section t89 aof the Act:

According to the infurmation and explanalions given to us, the Company has nat granted any loans,
invesiments or provided guaraniees and security for which the provisians of scction 185 and 186 of the
Actare applicable;

According to the information and explanations given to us, the Company has ot aceepied any deposits for
whith the provisions of Scctions 73 10 76 or any other relevant provisions of the Act and the rules fiamed
thercunder are applicable;

As informed to us, maintenance of cost records have not been specificd by the Central Government under
seb-section (13 of section 148 of the Act read with the Companies (Cost Accounting Records) Rules, 2014;

(8} According to the records of the Company. the Company is eenerally regulur in depositing
undisputed stalutary dues inchuding Provident Fund, Employees' State Insurance, Income Tax. Sules
Tax, Serviee Tox, Duty of Customs, Duty of Excise, Goods aad Service Tox. Cess and wny other
stotutory dues with the approprinte suthorities snd there are no siatutory dues which are outstanding
for more than six months as on the last day of the financinl year; Refer Note 28 1o the Financial
Statements relating 10 Supreme Court judgemteat on  determination of salary componenis for 1he
purpose of provident fund contribution,

(h) Cn the basis of our exumination of the documents and records, dispuied statutory ducs to the
extent which have nat been deposited with the appropriste authorities are as under:

Nature of the Period 10 which | Folum where  the
Stawie X Amount (Ks.) . . .
Dues the amount relates | dispute is pending
R FY 2013-14 1 Appellaie Authority,
ESl Act 1948 ESI 4,53.667/- FY 2015-19 Noida

Except for the dues siated in the above para. there are no other dues of Incwne Tax or Sales Tux or
Service Tax. Custom Duty, Excise Duty, Goods and Service Tax or Cess which have not been
deposited on account of any dispute;

e i
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{viii)

(ix)

{x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

JforRs

According 10 the information and explanation given 1o us, the Company has no defanited in repayment of
loans or borrowings 10 a financial institution, bank, debenture holders or the Government;

The Company did not raise any moncy by way of initjal public offer or further public offer {inciuding debt
instruments) and term loans during the year. Accordingly, paragraph 3(ix} of the Order is not applicable;

According to the information and cxplanations given 1o us by the management, we report that no material
fraud by the Company or on the Company by its officers or employees has been noticed or reported during
the vear:

Company;

In our opinion and according to the information and cxplanations given to us, the Company is not a nidhg
company., According!y,pm'agmph 3(xii) of the Order is not applicable:

by the applicable accounling siandards;

According to the information and explanations given to us and based on our examination of the records of
the Company, the Companyhas noi made any preferential ablotment or private placement of shares or fully
or partly convertible debentures during the year:

According o the information and explanations given to ys and based on our examination of the records of
the Company, the Company has not entered into non-cash transactions with directors or persons connected
with him. Accordingly, paragraph 3(xv) of the C. Jc. iz noy applicable;

The Company is not required to be registered under Section 45-JA of the Reserve Bank of India Act 1934,

Ravikumar & Associates

Chartered Accountanis
Firm's Registration Number:06 101S

.-G | ,

B.S.Ravikumar ‘{o—

Partner
M No.:

Place: Mysury

Date; 2
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“Annesure C” to the Independent Auditor’s Report of even date on the Standalone Flnancinl Statements of
VIDAL HEALTI INSURANCE TPA PRIVATE LIMITED

Repart on the Internal Financisl Controls under Clouse (i) of Sub-section 3 of Section 143 of the Companics
Act, 2013 ("the Act™)

We liave audited the internal finoncial controls over financial reporting of VIDAL HEALTH INSURANCE TPA
PRIVATE LIMITED (“the Company™) as of March 31, 2019 in conjunciion with our awdit of 1he Standatone
Financial Statements of the Company for the yuear ended an that date,

Management’s Responsibility for Internal Financial Controls

The Company's menagement is responsible for establishing and natntaining internal financial controts based on
the internal control over financinl reporling criteria esiablished by the Company cunsidering 1he essential
components of internal contral stated in the Guidanuee Note on Audit of Internal Financial Contrals Over Financiul
Reporting issued by the Institute of Chartered Acewmtants of Indis {(the “Guidance Nate™). These responsibilities
include the design. implementation and naintenance of adeyuate inlernal financial controls that were aperating
effectively for ensuring the orderly and efficient conduct of its business. including adherence to Company's
policics, the safeguarding of its assets, the prevention and detection of frawds and errors, the aceuracy and
completeness of the accounting records, and the timely preparation of refiable financial information, as required
under the Companies Act, 2013,

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls ever financial reporting
based on our audit. We conducted our audit in accordance withthe Guidnace Note and the Standards on Auditing,
issued by JCAl and deemed 10 be prescribedunder section 143(19} of the Companics Act, 2013, to the extent
applicable 10 an audit ofintcrnal financial controls, both applicable to an audit of Internal Financiat Controls and,
bothissued by the Institute of Chartered Accountants of India. These Standards and the Guidance Note require that
we comply with ethical requirements and plan and perforin the audit ta obiain rcasonable assemnce about swhether
adequate internul financiel ¢ontrols over financial reporting was cxiablished and maintained and if such controls
operated cffectively in all material respects,

Our audit involves performing procedures to obtain oudit evidence about 1he atlequacy of she internal financial
cantrols system over financial reporting and their operating eflectiveness. Our audit of internal financial controls
over financial reporting included obtaining an understending of internat financial controls over financial reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness
of internal control based on the assessed risk, The procedures seleeted depend on the auditor's Judgement,
including the assessment of the risks of material missialement of the financial statements. whether due to fraud or

CITIY,

We helteve thar the nudis evidence we have obtained is sutlicient and eppropnate to provide a basis for aur audil
opinion on the Company’s internal financisl controls system over financial reporting.

Meaning of Internal Finzncial Controls Over Financinl Reporting

A company's internsl financial cantrol over financial reporiing is 1 process designed o provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles. A company's inierngl financial control over
financial rcporting includes these policies and procedures that (1) pertain to the maintcnance of records that, in
reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company: (2)
provide reasonable sssurance that wransactions are recorded us necessary to perndt preparalion of financial
starcments ia accordance with generully sceepted aceounting principles, and thar receipts and caxpenditures of the
company are being mude only in accordance with authurisations of management and dircctors of the campany: and
(3) provide reasonable assurance regarding prevention or timely detection of unauthoriscd acquisition, use, or
dispasition of the company’s assets that could have a material effect on e financial statements,
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Inherent Limitations of lyternal Financial Controls Over Financial Reporting

Because of the inkerent limitations of internal financial controls over financial feporiing, including the possibility
of collusion or improper management override of controls, material misstatements due 10 error or fraud may occur
and not be detected. Also, projections of any evatuation of the internal financial controls over financial reporting Lo
future periods are subject to the risk that the intemal financial control over financial reporting may become
inadequaie because of changes in conditions, or that the degiev of compliance with the policies or procedures may
deteriorate.

Opinion

In our opinion, the Company has, in all material respecis, an adequate internal financial controls system over
financial reporting and such internal financial controls over financial reporting were operating effectively as al
March 31. 2019, based on the intemal control over financial reporting criteria established by the Company
considering the essential components of internal control stated in the Guidance Note issued by the [nstitute of
Chartered Accountants of India.

Jor BS Ravikumar & Assuciates
Chartered Accountants
Firm’s registration number: 006101
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Place: Mysury
Date: 219 June 2019



VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(ormerly Vidol Health TPA Private Limited)

BALANCE SHEET

Amount in Rs.

As at As at
Particul N Vo,
ulars Note No 31 March 2019 31 March 2018
A.|EQUITY AND LIABILITIES:
I.]Shareholders’ Funds
Share capital 3 10,00,00,000 10,00,00,000
Reserves and surplus 4 48,97,33,535 47,54,37,692
2.INon- ecurrent liabilitics
Long term linbilitics 5 16,958,547 20,72,054
3.|Current liabilities
Short-term borrowings 6 3,18,90,517 8,84,031,872
Trade payables
(i) total outstanding ducs of micro and small enterprises 6,86,015 -
(i) total outstanding ducs of creditors other than micro and small enterprises 4,53,11,737 5,52,98,878
Other current liabilitics 7 17,13,98.407 21.97.31,273
Sheri-term provisions 8 4,98.40,193 5,20,30,806
TOTAL A £9,05,58,95] 99,29,74,575
B.[ASSETS:
1.|Non-current asscis
Fixed assets 9
Tangible assets 2,55231.928 2,53,43,376
Intangible asscts 4,36,36,86% 3,74.84,088
Capital work-in-progress - -
Dreferred tex assets (net) 2,70,76,364 3,75,38,164
Long-term loans nnd advances 10 22,11,12,835 15,20,83,562
2.[Current asscls
Inventories 11 - 36,02,360
Trade receivables 12 28,15,69,047 48,75,38416
Cash and bank balances 13 11,83,82.273 7,59.95816
Short term loan and advances 14 16,55,68,046 17,29,18,527
Other current assets 15 56,89,589 4,70,066
TOTALB $9.05,58,951 99,29,74,575
Corporate [nformation & Summary of Significant Accounting Policics 1&2
The accompanying nioles are an integral pan of the financial staicments. 221033

As per our report of even dale attached.
Jor B S Ravikumar & Assiciates
Chartered Accountaris
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B.S.Ravikumar
Pariner

CHARTERED
1| ACCOUNTANTS

Place: Mysore
Date: 2¥st June 2019

Jof and on behalf of the Bonrd
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K. Shankaran
Direcior
DIN: 00043205
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Company Secretary
M. No. 38133

Afanaging Director
DIN: 00073937

Place: Bangalore
Date: 21st June 2019
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(formerly Vidal Health TPA Private Limited)

STATEMENT OF PROFIT AND LOSS
Amount in Rs.

Particulars Note No. For the year ended | For the year ended
31 March 2019 31 March 2018
A INCOME:
Revenue from operations:
Income from Health Insurance TPA scrvices 86.20.56,677 98.86.43.812
Other income 16 2.95,09.330 1.62.77.859
TOTAL A 89,15,66.007 1.00.49.21.671
B.|EXPENDITURE:
Emplovee benefits expenses 17 36,69,23,029 36.68.33.109
Finance costs 18 65.55.504 58,25,165
Depreciation and amonisation expense 9 3.91.26,949 3.07.18.844
Other expenses 19 44.91.61,682 47.91.91.120
TOTAL B 86,17.67,164 88.25.68,238
C.|Profit/(Loss) before tax 29798843 12,23,53,433
Tax expenses:
Current tax 72.30.000 4.36.00,000
Tax of carlier year 22.35.000 28.28.000
Deferred tax for the vear 1.04,62.000 {33.45.920)
MAT Credit (Entitlement) / Utilisation {44.24.000) -
D|Profit/(Loss) for the year after Tax 14295843 7,92,71,353
E|Earnings per equity share:
Basic & Diluted ‘ 20 1.43 7.93
Corporate Information & Summary of Significant Accounting Policies 1&2
The accompanying notes are an integral part of the financial statements. 21 to 33

As per our report of even date attached.

jJor B S Ravikumer & Associates
Chartered Accounianis
Firm Registration Number: 0061018
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Membership No. 010218 * Alysem K DIN; 060073937 DIN: 00043205

Sk
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Date: 21st Junc 2019

Jfor and on behalf of the Board

Company Secretary
M. No. 38133

Place: Bangalare
Date: 21st June 2019
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

{formerly Vida! Health TPA Private Limited)

CASHFLOWSTATEMENT

Amouont in Rs.

Particulary

For the year ended
3L March 2019

For the year ended
3 March 2018

.|Cash Flaw from Operating Activities :
Net Profit /(L.oss) before tax as per Profit and Loss Account
Adjustments for :
Deprecialion and Amaortisation expense
{Profit)1,05s on sale of assets
Finance costs
Income from Sale of Mutual Funds
Interest income
Opernting Profit/().oss) before working capital changes

Changes in working capilal:

| Adjusiments for (increase}/decrease in operating assets :
(Increase) / Decrease in Inventories
{Increasc) / Decrease in Trade and other receivables
Increase / {Decrease) in liabilizies and provisions

Cash Now Trom aperating activities

Less: Income Tax paid

Less @ Tax of carlier vear

Less : MAT Credil Entitlement
Net Cash Flow from Operaling Activities (A)

.|Cash Flow from / {used in } Investing Activities

{Purchase) / Sale of fixcd assels
Income from Sale of Mutual Fund
Interest income

Net Cash Flow from / {used in ) lovesting Activities (B)

>.|Cash Flow from / {used in} Financing Activities :

(Increase) / Decrease in long term loan & advances
Increase / {Decrease) in long- term borrowings {net)
Increase / (Decrease) in shor- iorm horrowings (net}
Finance costs

Net Cash Flow Trom / {used in} Financing Activities {C)

Net Increase/(lecrease) in Cash and Bank Balances (A + B+ ()

Cash and Bank Ralances at the beginning of the year
Cash and Bank Bafances at the end of the year

29798 843

3.91.26,949
(65.305)
65.55.504

(41,95,781)

12,23,53,433

3.07.18.844
(1,42.386)
58.25.165
(2.20817)
{6.03,720)

7.12.20.210

36,02,360
20,61,00,327
(6.01,98,112)

15.79.30.519

53,055
{19,35,60,584)
{26,86,513)

22,07,24,785
72,30.000
22.35.000

(44.24,000)

(3,82,63,523}
4,36.00.000

28.28.000

21,56,83,786

(8.46,91,523)

{4.53,94,977)

41,95781

(3.83.63.717)
2,20.817
6,03,720

(4.11,99,196)

{3,75.39.180)

(6.90.29.273)

(5.65.13.355)
(65,55,504)

3.70,60,890

4.83.94 604
(58,25,165)

(13,20,98,132)

7,96,30,319

4.23.86.458

7,59,05.815

(4,26,00,374)

11,85.96,189

11,83,82,273

7.59,95.815

As per our report of even date aitnched.
Sor B § Ravikumar & Associates
Chartered Accountanis

Fiem Registralion Number: 0065015

B.S_Ravikumar

o)
| ACCOUNTANTS 1O,
\ fRy o [9
Purtner - yZ
Membership No. 010218 .

Place: Mysorc
Dae: 215t June 2019

and on hehalf of the Board

Managing Director
DIN: 00073937

Place: Bangalore
Date; 21st Junc 2019

\C -~

cy_}'\.-/
K. Shankaran
Director

DIN: 00043205

otz

Ishn Nitani
Company Secretary
M. No. 38133
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Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)

Notes forming part of Accounts
1. Company overview

Vidal Health Insurance TPA Private Limited ("the Company") is a private limitcd company,
incorporated under the provisions of the Companies Act 2013. The Company is governed by the
Insurance Regulatory and Development Authority of India (‘IRDAI") (Third Party Administrator-
Health Services) Regulations, 2001 and is in the business of providing Third party Administrator
(*TPA’) services to insurance companies as licensed by the IRDAIT via License no. 16 dated 16
May 2002 (‘the license™) and renewed from time to time.The Companies registercd office is in
Bengaluru, Karnataka.

Significant accounting policies
Basis of preparation of financial statements

These financial statements have been prepared in accordance with Generally Accepted
Accouniing Principles in India (GAAP),under the historical cost convention on an accrual basis of
accounting, The GAAP comprises the mandatory Accounting Standards (AS) as prescribed under
Section 133 of the Companics Act, 2013 (*Act’) rcad with Rule 7 of the Companies {Accounts)
Rules, 2014 the relevant provisions of the Act and other pronouncements of the Institute of
Chartered Accountants of India (‘ICAI’). The accounting policies has been consistently applied
by the Company except where a newly-issued accounting standard is initially adopted or a
revision lo an existing accounting standard requires a change in the accounting policy hitherto in
use. The financial statcments are presented in Indian rupees and rounded off to the nearest rupee.

Usc of estimates

The preparation of financial statements in conformity with GAAP requires management to make
estimates, judgment and assumptions that affect the application of accounting policies and the
reported amounts of assets and liabilitics, income and expenses and the disclosure of contingent
assets and liabilities on the date of financial statements. Actual results could differ from those
estimates. Any revision in accounting cstimates is recognized prospectively in current and future
periods.

¢. Current-non-current classification
All assets and liabilities are classified into current and non — current.

Assets

An asset is classified as current when it satisfics any of the following criteria:

(a) It is expected to be realised in, or is intended for sale or consumption in, the Company’s
normal operating cycle;

(b) It is expected to be realised within 12 months after the reporting date; or

{c) It is cash or cash equivalent unless it is restricted from being cxchanged or used to settle a
liability for at least 12 months after the reporting date.

Current assets include the current portion of non-current financial asscts. All other assets arc
classified as non-current.

Liabilitics

A liability is classified as current when it satisfies any of the following criteria:

(a) It is expected to be settled in the Company’s normal operating cycle;

{b) It is due to be settled within 12 months after the reporting date; or

{c) The Company does not have an unconditional right to defer scttlement of the liability for at
least 12 months after the reporting date. Terms of a liability that could, at the option of the
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Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)

Notes forming part of Accounts

counterparty, result in its settlement by the issuc of equity instruments do not affect its
classification.

Current liabilities include current portion of non-current financial liabilitics.All other liabilities
are classified as non-current.

Revenue recognition

The Company derives its revenue primarily as service fee earned on TPA contracts entered into
with insurance companies.

Revenuc accrucs to the Company based on the contract entered with the insurance company, in
respect of policies entrusted to the Company for rendering the TPA services. The Company
recognizes revenue using the proportionate / percentage completion method and is determined on
the basis of contract value and associated costs.

Revenues in excess of amounts billed to clients as at the balance sheet date is disclosed as
‘Unbilled revenues™ under other current assets. Billing in excess of revenues recognized as at the
balance sheet date is disclosed as ‘Uneamed receivables’ included under other current liabilities.
Revenues have been prescnted net of service taxes.

Advances received from customers are recorded as liabilities until all conditions for recognition
are met.

Interest income is recognized using the time proportion method. based on the underlying interest
rafes.

Fixed assetsand Depreciation
Tangible fixed assels

Fixcd assets are carricd at cost of acquisition less accumulated depreciation. The cost of fixed
assets includes freight. duties, taxes and other incidental expenscs related to the acquisition and
installation of those fixed assets. Subsequent expenditures related to an item of tangible fixed
asset are added (o its book valuc only if they increase the future benefits from the existing asset
beyond its previously assessed standard of performance.

Borrowing costs directly attributable to acquisition or construction of those fixed asscts which
necessarily takes a substantial period of time to get ready for their intended use are capitalised.
Other borrowing costs are accounted as an expense in the period in which they are incurred.

Advance paid towards acquisition of fixed assets outstanding at cach balance sheet date is
disclosed as long term loans and advances. The cost of fixcd assets not ready for intended use on
such date is disclosed as capital work-in-progress.

Depreciation is provided on the straight-line method over the estimated useful life of cach
tangible asset as determined by the management. Depreciation for asset purchased/sold during the
year is provided on a proportionate basis. Uscful lives prescribed in Part C of Schedule 11 of the
Companies Act. 2013are considered as the maximum lives. If the management’s estimate of the usefu!
life of a fixed asset at the time of acquisition of the asset or of the remaining uscful lifc on a
subsequent review is shorter than that envisaged in the aforesaid schedule, depreciation is
provided at a rate based on the management’s estimate of the uscful life/remaining useful life.




Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)

Notes fornting part of Accounts

Depreciation on office equipment, computers, furniturchas been provided at the rates based on the
following useful lives:

Category of assets Useful life

Furniture and fittings 5 Years

Office equipment 5 Years

Computers equipment 3 Years

Motor vehicles 5 Years

Lease hold improvements Over lease term or useful life

whichever is lower

For certain categories of assets, based on internal asscssment carried out, the management
believes that the useful lives as given above. best represents the period over which management
expects to use these assets. Hence the uscful lives for these assets is different from the useful lives
as prescribed under Part C of schedule [I of the Companies Act 2013,

The useful lives are reviewed by the management at cach financial year-cnd and revised. if
appropriate. In case of a revision, the unamortised depreciable amount is charged over the revised
remaining useful life.

Individual assets costing INR 5,000 or less are depreciated in full in the year of purchase.
Intangible assets
Internally generated intangible assets:

Imernally gencrated goodwill is not recognized as an asset. With regards to other internally
generated intangible assets:

s Expenditure on research activities, undertaken with the prospect of gaining new technical
knowledge and understanding, is recognized in the statement of profit and loss as incurred.

e Development activitics involve a plan or design for the production of new or substantially
improved products or processes. Development expenditure is capitalized only if development
cost can be measured reliable, the product or process is technically and commercially feasible,
future cconomic benefits are probable, and the Company intends to and has sufficient
resources to complete development and to use the asset. The expenditure capitalized includes
the cost of material, direct labour, overhead costs that are directly attributable to preparing the
assct for its intended use, and directly attributable borrowing costs {in the same manner as in
the casc of tangible fixed asscts). Other development expenditure is recognized in the
statement of profit and loss as incurred.

Imangible assets arc amortized over their estimated useful lives, from the datc they are available
for use based on the expected pattern of consumption of cconomic benefits of the asset.
Accordingly, these are being amortized on a straight line basis. In accordance with the applicable
accounting standards, the Company follows a rebuttable presumption that the useful life of an
intangible assct will not exceed ten years from the datc when the asset is available for use.
However, if there is persuasive evidence that the useful life of an intangible assct is longer than
ten years, it is amortized over the best estimate of its useful life. Such intangible assets are tested
annually for impairment.




Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)

Notes forming part of Accounts

Amortizations of Intangible Assets have been provided at the following rates:

Category of assets Useful life
Software Product / Development 3 Years

Amortization rates and useful lives are reviewed at cach reporting date. 1f the useful life of an
asset is estimated to be significantly different from previous eslimates, the amortization period is
changed accordingly. If there has been a significant change in the expected pattern of economic
benefits from the asset, the amortization method is changed to reflect the changed pattern.

An intangible asset is derecognized on disposal or when no economic benefits are expected from
its use and disposal.

Losses and gains arising from retirement / disposal / derccognition of intangible assets are
measured as the differcnce between the net disposal proceeds, if any. and the carrying amount of
the intangible assct and are recognized in the Statement of profit and loss.

Inventories

Inventories are valued at cost or net realizable value, whichever is lower. Cost is determined using
First-In-First-Out (FIFO) method.

Inventories arc stated net of writc-down or allowances on account of obsolete, damaged or slow
moving items.

Net realizable value is the estimated price it would fetch in the ordinary coursc of business.

Employee benefits
Defined contribution plan

Both the employee and the Company make specified monthly contributions, being a specified
percentage of the covered employee’s basic salary, towards employee provident fund to Government
administered provident fund scheme which is a defined contribution plan. The Company has no further
obligations under this plan beyond its monthly contributions.

Defined bencfit plan

The Company provides for gratuity. a defined bencfit plan covering all cligible employces. The
present value of obligation under such defined benefit plan is determined based on actuarial
valuation carried at the year-end using the Projected Unit Credit Method, which recognizes each
period of service as giving rise to additional unit of employee benefit entitlement and measures
cach unit separately to build up the final obligation. The obligation is measured at the present
value of the estimated future cash flows. The discount rate used for determining the present value
of the obligation under defined benefit plans, is based on the market yiclds on Government
securitics as at the balance sheet date having maturity periods approximating the term of the
related obligation. Actuarial gains or losses are recognized immediately in the statement of profit
and loss.

The plan provides a lump-sum payment to cligible employees at retirement or on termination of
employment based on the salary of the respective employee and the years of employment with the
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Vidal Health Insurance TPA Private Limited
(formerly Vidal Health TPA Private Limited)

Notes forming part of Accounts

Company. The gratuity liability is accrued based on an actuarial valuation at the balance sheet
date, carried out by an independent actuary.

Compensated absences

The emplovees can carry-forward a portion of the unutilized accrued compensated absences and
utilize it in future scrvice periods or receive cash compensation on termination of employment.
However, as the emplovees have an unconditional right to avail leave, the benefit is classified as
short term employce benefit. The Company records an obligation for such compensated absences
in the period in which the employee renders the scrvices that increase this entitlement. The
obligation is measured on the basis of independent actuarial valuation using the projected unit
credit method.

h. Leases

Leases under which the company assumecs substantially all the risks and rewards of ownership arc
classified as finance leases. Assets taken on finance lease are initially capitalized at fair value of
the asset or present value of the minimum lease payments at the inception of the lease, whichever
is lower, Lease payments are apportioned between the finance charge and the reduction of the
outstanding liability. The finance charge is allocated to periods during the lease term so as to
produce a constant periodic rate of interest on the remaining balance of the liability for cach
period.

Assets acquired under leases other than finance leases are classificd as operating leases. The total
leasc rentals (including scheduled rental increases) in respect of an asset taken on operating lcase
are charged to the Statement of Profit and Loss on a straight line basis over the lcase term unless
another systematic basis is more representative of the time pattern of the benefit. Initial direct
costs incurred specifically for an operating lease are deferred and charged to the Statement of
Profit and Loss over the lease term.

i. Taxation

The current charge for income taxes is calculated in accordance with the relevant tax regulations
applicable to the Company. Deferred tax assets and liabilitics are recognised for the future tax
consequences attributable to timing difTerences that result between the profit offered for income
taxes and the profit as per the financial statements of the Company. Deferred tax assets and
liabilities are measured using the tax rates and tax laws that have been enacted or substantively
cnacted by the balance sheet date.

Deferred tax assets on timing differences are recognised only if there is a reasonable certainty that
sufficient future taxable income will be available against which such deferred tax assets can be
realised. However, deferred tax assets on the timing differences when unabsorbed depreciation
and losses carried forward exist, are recognised only to the extent that there is virtual certainty
that sufficient future taxable income will be available against which such deferred tax assets can
be realised. Deferred tax assets are reassessed for the appropriateness of their respective camrying
values at each balance sheet date and written-down or written-up to reflect the amount that is
reasonably / virtually certain (as the case may be) to be realised.

Minimum Alternate Tax (‘MAT’) under the provisions of the Income Tax Act. 1961, is
recognized as current tax in the statement of profit and loss. The credit available under the Act in
respect of MAT is recognized as an assct onty when and to the extent there is convincing
cvidence that the Company will pay normal income tax during the period for which MAT credit
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Notes forming part of Accounts

can be carried forward for set ofT against normal 1ax liability. MAT credit recognized as an asset
is reviewed at each balance shect date and written down to the extent the aforesaid convincing
evidence no longer exists.

Foreign currcncy transactions

The Company is exposed to currency fluctuations on foreign currency transactions. Foreign
currency transactions are accounted in the books of accounts at the exchange rates prevailing on
the date of transaction.

The differcnce between the rate at which foreign currency transactions are accounted and the rate
at which they are realized is recognized in the Statement of profit and loss.

Monetary foreign currency assets and liabilities at yearend are restated at the closing rate, The
difference arising from the restatement is recognized in the Statement of profit and loss.

Earnings per share

Basic Earnings Per Share (*EPS’) is computed by dividing the net profit attributable to the equity
shareholders by the weighted average number of equity shares outstanding during the year.
Diluted carnings per share is computed by dividing the net profit by the weighted average number
of equity shares considered for deriving basic earnings per share and also the weighted average
number of cquity sharcs that could have been issued upon conversion of all dilutive potential
equity shares. Dilutive potential equity shares are deemed converted as of the beginning of the
year, unless issued at a later date. 1In computing diluted eamings per share. only potential equity
shares that are dilutive and that cither reduces earnings per share or increases loss per share are
included.

Provisions and contingent liahilities

The Company creates a provision when there is a present obligation as a result of an obligating
event that probably requires an outflow of resources and a reliabie estimate can be made of the
amount of the obligation. A disclosurc for a contingent liability is made when there is a possible
obligation or a present obligation that may, but probably will not. require an outflow of resources.
When there is a possible obligation or a present obligation in respect of which the likelihood of
outflow of resources is remote, no provision or disclosure is made.

Provision for oncrous contracts. i.e. contracts where the expected unavoidable cost of meceting the
obligations under the contract exceed the economic benefits expected to be received under it, are
recogniscd when it is probabie that an outflow of resources embodying economic benefits will be
required to settle a present obligation as a result of an obligating event based on a reliable
estimate of such obligation.

Impairment of assets

The Company periodically assesses whether there is any indication that an asset or a group of
asscts comprising a cash gencrating unit may be impaired. If any such indication exists. the
Company estimalcs the recoverable amount of the asset. For an asset or group of asscts that does
not generate largely independent cash inflows, the recoverable amount is determined for the cash-
generating unit 10 which the asset belongs. If such recoverable amount of the asset or the
recoverable amount of the cash generating unit to which the asset belongs is less than its carrving
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Notes forming part of Accounts

amount, the carrying amount is reduced 10 its recoverable amount. The reduction is treated as an
impairment loss and is recognized in the statement of profit and loss. If at the balance sheet date
there is an indication that a previously assessed impainment loss no longer exists, the recoverable
amount is reassessed and the asset is reflected at the recoverable amount subjcct to a maximum of
depreciable historical cost.  An impairment loss is reversed only to the extent that the carrying
amount of asset does not exceed the net book value that would have been determined: if no
impairment loss had been recognized.

Cash flow statement

Cash flows are reported using the indircct method. whereby net profit before tax is adjusted for
the effects of transactions of non-cash nature and any deferrals or accruals of past or future cash
reccipts or payments. The cash flows from regular revenue generating, investing and financing
activities of the Company are segregated.

Cash and cash equivalents

Cash and cash equivalents in the Cash flow statement comprises cash on hand, demand deposits
with banks and highly liquid investments having maturity of less than 3 months that are readily
convertible into known amounts of cash and which are subject to an insignificant risk of changes
in value.

Accounting policies not specifically referred to otherwise are consistent and in consonance with
generally accepted accounting principles.
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VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(formerly Vidal Health TPA Private Limited)

NOTES FORMING PART OF ACCOUNTS Amount in Rs,
Particulars As nt 31 March 2019 As at 31 March 2018
NOTE: 3 -SHARE CAPITAL
No, af Shares Amount ~No. of Shares Amount
A.JAuthorised Share Cupiial
Equity Shares of Rs, 10/- cach 1,00,00,004 10,00,00,00( i.00,00,000 10,00.00.000
B.|lssued, Subscribed and Paid up Capital
Equity Shares of Rs, 10/~ cach 1.00.00,000 10.00.00.000 1.00,00.000 10.00.00.000
TOTAL 1,00,00,000 10,064,040, 000 1,00,00,000 10,00,00,000
C.|Reconciliation of Faid up Share Capital
Opening Paid up Equity Share Capital 1.00.00.000 10,00,00,000 10.00,00.000 10,00.,00.000
Add : Issued during the vear - -
Closing Paid up Equity Share Capital 1,00,00,000 10,00,00,600 1,00,00,000 140,00,00,000
.| List of Share holders baving 5% or more Shares
Name of Shareholder No. of Shares In %’ age No. of Shares [n %'age
Holding Company:
Vidal Healthcare Services Private Limited 1.00.00.000 100.00% 1.00.00,000 100.00%

As per the records of the Company, including its register of members/sharcholders, the above shareho!ding represents both tegal and beneficial
ownership of the shares.

E.|Rights, preferences and restrictions attached to equity shares

The Company has only onc class of equity share having a par value of Rs 10 cach. Each holder of equity shares is entitled to one vote per share.

2|The Company declares and pays dividends in Indian rupecs. The dividend proposed by the Board of Directors is subject to the approval of the
sharcholders in the Annual Generel Meeting.

[n the event of liquidation of the Company. the holders of equity shares will be entitled to receive any of the remaining asset of the Company afice
distribution of all preferemial amounts, The distribution will be in proportion to the number of equity shares held by the sharcholders.

4{Sharcs issued for considerution other than cash : - 52,52,012 Equity Shares of Rs. 10/- each were allotted as fully paid-up bonus shares during FY
2015-16.
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VIDAL HEALTH INSURANCE TPA FRIVATE LIMITED
(formerly Vidai Health TPA Private Limited}

NOTES FORMING PART OF ACCOUNTS

Amounrt in Rx.

Particulars

As ot
M March 2019

As at
31 March 2018

NOTE: 4 - RESERVES AND SURPLUS

A.|Sccurities premium account -
Opening & Closing Balance TOTAL A 24.97.31.949 249731949
B.|Surplus / (Deficit) in the Statement of Profit & Loss -
Opening Surplus / (Deficit) 22.57.05.743 14,64,34,350
Add : Peofit /{Loss) for the year 1.42.95,843 7.92.71.353
Closing Surplus / {Deficit) TOTAL B 24,00.01.586 22.57.05.743
TOTAL A+B 48,97,33.535 47,.54,37.692
As at As at

Particulars

31 March 2019

31 March 2018

NOTE: § - LONG -TERM LIABILITIES

Rent Accruals on straightlining

16.98.547

20.72.054

16,98.547

20,72.054




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(formerly Vidal Health TPA Private Limited)

NOTES FORMING PART OF ACCOUNTS

Amount in Rs.

Particulars. As at As Al
3 March 2019 31 March 2018
NOTE: 6 - SHORT-TERM BORROWINGS
Secured Borrowings -
L.oans repayvable on Demand from Banks -
Warking Capital Loan from Banks 3.18,90,517 8.84,03.872
TOTAL 3.18.90.517 8.84.01.872

{Secured Bomowings -
Working Capital L.oan from Banks
1} Axis Bank L1d - Nawre of Security

|i} Primary Security :

First pari passu charge on the entire current assets . both present and future of the company with other working capital lenders.,

i) Collateral Security :

First charge on the entire unencumbered movable fixed assets of the Company. both current and future, except vehicle / cquipiment purchased / to
be purchased under lease / vehicle / equipment loans.

iil) Guarantee:

Corporate Guaruntee of Vidal Healtheare Services Private Limited

2) RBL Bank L.td - Nature of Security
First pari passu charge on entire current assets of the company, both present and future. entire movable fixed asscts consisting of Office cquipment,
furniture of the company, both present and future

Unconditional and irrevocable corporate guarantee of Vidal Healtheare Services Private Limited




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
{formerly Vidal Health TPA Private Limited)

NOTES FORMING PART OF ACCOLINTS

Amount in Rs,

Particulars

As
31 March 2019

Asat
31 March 2018

NOTE: 7- OTHER CURRENT LIABILITIES

A.|Accrued salaries and pavables to employees

Particulars

31 March 2019

Salary & Incentives pavable 3,76,75.515 3,60.29.915
Reimbursable expenses 25.03.628 20.88.142
B.|(kher pavables towards
Statulory dues 2,08.06.909 4.55.75.847
Purchase of fixed asseis 36.41.066 1.27.52.324
Other liabilitics 23522276 8.02.23.262
C.|Advance Received from customers 4.48.11.576
D.|Uncamed revenue 3.84,37.437 430.61.783
17,13,98,407 21.97.31,273
As at As at

31 March 2018

NOTE: 8 - SHORT-TERM PROVISIONS

A.|Provision for cmplovee benefits -
Compensated absences

B.|Others -
Provision for claims

1.30.63.857 1.39.01.148
3.67.76.336 3.81.29.658
4,98,40,193 5,20,30,806




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

ffarmerdy Vidal Health TPA Private Limireid}

NOTES FORMING PART OF ACCOUNTS

NOTE: 9 - FIXED ASSETS

Amaount in Rs.

(i) Tangible nyiets
Grosy hlock Accumulated depreciation Net block
Particulars Azt . Al st As m For the As al As al Asmt
1 Apri1 2018 Addltions Ditposals | 5 March 2019 | 1 Aprit 2018 year Deletions | 31 Murch 2019 | 31 Maren 2019 | 31 Mareh 2018
Furniture and fixtures- owned 56.15,750 8.37.081 48,818 6404013 39,46,097 596,755 39,086 45,03,766 19,00,247 16,69,653
Office equipment- owned 1,48,73,944 991,162 74,994 15790114 1,24,37.516 745013 60,702 1,31,21,827 2668287 2436430
Computer equipment - owned 10,15,33,072 1,27,07.679 1,12,60,456 10,29,E0,295 82145128 1,20.04,711 1,12,30,394 £.29,19,445 2,00,60,850 1 .93.87,9-44
Leasehold impr 59,001,516 59,01.516 42,92,231 7.14.74} 50.06,972 8,904,544 16,09.285
Motor Viehiclex 48,01.211 48,401,211 45,61,147 240,064 - 48,01.231 . 2,40.064
13,27,25493 14535912 1.13,84,268 1358.77,18 10,73.82,113 143,01,284 1,13,30,172 11,03,53,221 2,5523,328 25343376 |
{Ei) Intangible asie1s
Graoss block AL lated mmortivation Net block
Particulars As nt . As ot A at For the As nt As al At
1 April 2018 Additlons Dlsposels 31 March 2019 | 1 Aprit 208 year Deletions | 31 March 2019 | 31 March 2019 | 31 Mareh 2018
Computer sofiware 12,55.98.299 3,09.78.446 - 15.65.76.745 8.81.14.211 2.48.25.665 11.29,39,876 4,36,36,869 3.74,84,088
]1%” 3,09,?5'446 - 15,65.76,745 SMII Mﬁs - 11,29,39.876 4M69 374,84 ORF
i ianoiiu e
Totsl 15.83.23,794 455,14, 168 1,13 84,268 19,2453, 894 19.54.96,330 391,256,949 1.13.30,182 12,31,93.097 6,91.60,797 6.28,27 464
Previous year 22.16,45,312 3.69,40,451 22.62.169 73.83.23,794 16,66,015,306 3.07.18.544 18,27.520 6.25.27,464 5.50.40.206

19.54,96,330




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
(formerly Vidal Health TPA Private Limited)

NOTES FORMING PART OF ACCOUNTS

Amaount in Rs.

Particulars

As at
31 March 2019

As ot
31 March 2018

NOTE: 10 - LONG-TERM LOANS AND ADVANCES

Unsecured. considered good

Rental deposits 94,590,616 21113160
Other deposits 59.06.722 58.16,048
Prepaid Lxpenses 89.146 4,69.258
Advance tax and tax deductied at source, net of provision for income tax 20.12.02,351 12.46.85.096
MAT Credit Entitlement 44.24.000 -
22.11,12,835 15,.2(.,83.562
Particulars As af Asat
) 31 March 2019 3t March 2018
NOTE: 11 - INVNENTORIES
1D Card Stock - 36,02,360
- 36,02 360
I; As at
Particulars As at Asa

31 March 2019

3 March 2018

NOTE: 12 - TRADE RECEIVABLES

A,

Quistanding for a period execeding 6 months
from the date they becume due for payvment
Unsecured, Considered good

Considered doubt{ul
Less: Provision for doubtful receivables

| Other reeeivables

Unsecured, Considered good.

7.96.56.713 9.54.09.336
23.83.681 1.00.83.270
(23.83.681) (1.00.83.270)
20.39.12,334 39.21.29.080
28,35,69,047 48,75 38,416




VIDAL HEALTH INSURANCE TI'A PRIVATE LIMITED
{(formerly Vidal Health TFA Private Limited)

NOTES FORMING PART OF ACCOUNTS

Amount in Rs.

Particulars

As at
3 March 2019

Asnt
31 March 2018

NOTE: 13- CASH AND BANK BALANCES

A.|Balances with Banks 1,63.12.255 2.34 35,280
R.|Cash on Hand 93314 744271
(C.|Other Bank Balances
Bank [Deposits (on original maturity of more than 3 months but less than 12 months) 10.19.76.704 5.18,16,265
11,83,82,273 7.59,95816
As at As at

Particulnrs

31 March 2019

31 March 2018

NOTE: 14 - SHORT TERM LOAN AND ADVANCES

Unsecured. considered good

Particufars

31 March 2019

Rental deposits 2.09.31.458 49.64.384
Prepaid expenses 62.24.563 8162624
Prepaid Gratuity 42.04.309 8.18.519
GST Input Credit 5.56.30.892 3.59.94 830
Employvee Advance 19.00.787 19.78.714
Income Tax Refunds duc 4.72.06,824 6.70.39.095
Advances (o suppliers ang others 2.03.89.044 5.37.33.805
EMD & Other Deposits 90,80.169 26,556
Unsteeured, considered doubiful
EMD & Other Deposits 10.00.000 -
Less: Provision for doubtful advance (10.00,000} -
16,55.68,046 17,29,18,527
As at AS at

31 March 2018

NOTE: 15 - OTHER CURRENT ASSETS

Other Current Asscts

56.89.589

4,70.066

56,89.589

4,70,066




VIDAL HEALTH INSURANCE 'TPA PRIVATE LIMITED
(ormerty Vidal Health TPA Prvete Limited)

NOTES FORMING PART QF ACCOUNIS

Amount in Hs,

Particulars

For the vear ended
3t March 2019

For the vear ended
3t March 2018

NOTF : 16 - OTVHER INCOME

Imerest income 41,985,781 6,040,220
Interest income on Income Tox refimd 1,71,24,103 1.18.23,717
Sundry Balances Written Back 1049 444 18,12,583
tProvision no longer paysble written Rach 1388685 B.51405
Provision for Douttful Debis No Longer Reoguined 40, 58272 -
Empanchnen receipts L1,68,217 6,86224
MisccHancours income 4,59 523 1,035,007
Income on Sale of Fixed Assets 65,305 142,386
Income from Sale of Mutial Fund Invesimeni . 220517
TOTAL _&9‘5,09,130 |.szin359 |
Particular Far the yesr rnded For the yenr ended
M Msarch 2019 M March 2018
SOTE : 17- EMPLOYEE BENEFITS EXPENSES
Salaries and bonus 32538280 327936857
Contribution 1o provident fund and orbers 19788170 1,68.25.156
Grntuity 13482100 4,58, 188
StalT wrllar exypenses 1.68,96.061 1,53,50.352
Recruipment and training expensey 34,68,845 62.62,556
TOTAL 36,69£,039 Jﬁiweéill 02
Particulsrs tar the vear ended Far the yezr ended
1 March 2019 3 March 2018
XOTE : 18- FINANCE COSTS
Interest expemscs 62,39 506 36,87,157
Dnher bormoming cosls 31599 21,33 008
TOTAL 65;*5,504 sagsil 55
Particular For the year ended For the yesr ended
3 Muarch 2019 31 March 201%
NOTE : 19- OTHER EXPENSES
Legal and professions] charges 10,42,%9.261 12,02.14,67
Payment Lo Auditors 11,75.000 921,174
Power and fuel 1.45.03,251 | 44 26,736
SuafTing & Suppon Service charpes 3,12,58.002 217287758
Trave) and conveyrnce 3.79.00 245 4.68.17.567
Insurznce 187,152 196,946
Office maintenance 1.70,58,293 2,01.34,292
Softwatre maintenance 1.36,00,745 1,24.84,360
Printing and stalionery 12269016 1,78, 83,403
L1} Card Cosi & Expenses 1,6826927 2,102 650
Claims Processing Expenses 65131147 T.A8,14,007
[Communication 2A4360,E20 14293757
Postage and couricr 92,635,157 1.09 40,815
|8ant charges 14,59.200 10,25.766
Rem [refer Note - 22 230161 45883430
Raics and Laves 2749492 3468263
Repairs and maintenznce 1,07,16233 1.29,06,188
Provision for doubtful debts 2783132 1232131
Prowivion for chaim, net 53.90,161 40 66 289
[irec1or sitting fees 90,000 240,000
Corpornie Social Responsibility 10.00,000 2,50,000
Miscellaneout expeneey 946,637 3288764
TOTAL “‘ﬂiﬁl ﬂ! 479 1!9] !Ilﬂ
. For the year ended For the year tnded
Particulars

3t March 2019

3) March 2012

NOYTF, ; 20 - EARNINGS PER SHARE

Basic & [Nhted Yarvings Per Share -
Profir for the year after Tan {A)

No of Shares outstanding (B}

Eamings Per Share {ADB)

1,42,95843
1,00.00,000

143

7.92,71,353

1,00,00,000

7.9
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21. Contingent liabilities and commitments

{Amount in Rs.)

Porticulars

Asat
31 March 2019

As at
31 March 2018

Claims against the Company nol acknowledged as debis

Income 1ax demands® 5,14,63 808 4 81,77 828
Employee Stale Insurance®* 6,04,8%0 -
Bank guarmntees 7.14.00,000 6.03,00,000

* Income tax demands

During the FY 2008-09, the Income Tux Authorities passed an Order Ufs 143(3) of the Income Tax Act, 1961 and raised demand of Rs.
70.27.243/- for A. Y. 2006-07 by disallowing cenain expenses. The Company has filed an appeat against the said Order before the
Commissioner of Income Tax {Appeals).

During the FY 2011-12, the Income Tax Authoritics passed an Order Uls 143(3) of the Income Tax Act, 1961 and raised demund ol Rs.
3285981/ for A, Y. 2009-10 by dissllowing ccrtain cxpenses. The Company filed an appeal wpainst the said Order before the
Commissioner of Income Tax (Appeals) ("CIT(A)"). CIT (A) passed an exparte order in June 2018 .The company filed an appeal before
Income Tax Apellate Tribunal against the Order of CIT (A). In Oct 2018, the Income Tax Appellaic Tribunal has set aside the said Order of
CIT (A} and is restored before CIT (A) for adjudication on merits.

During the FY 2014-15, the Income Tax Authorities passed an Order Uls 143(3) of (he Income Tax Act, 1961 and raised demand of Rs.
3136460/~ for A, Y, 2011-12 by disallowing certain expenses. The Company has filed an appeal against the said Order before the
Commissioner of Income Tax (Appeals)y {"CIT(A)"). The appeal was dismissed by CIT (A) in February. 2018, The Company has filed an
appeal before Income Tux Apellate Tribunal against the order of CIT (A).

During the FY 2014-15, the Income Tax Authoritics passed an Order U/s 143(3) of the Income Tax Act, 1961 and raiscd demand of Rs.
86.38,120/- for A, Y. 2012-13 by disallowing certain expenses. The Company has filed an appeal against ihe said Ovder before the
Commissioner of Income Tax (Appeals) ("CIT(A)"). The appeal was dismissed by CIT (A) in February, 2018. The Company has filed af
appeal before Income Tax Apellate Tribunal against the order of CIT (A).

During the FY 2015-16, the income Tax Authoritics passed an Order Ufs 143(3) of the Income Tax Act, 1961 and raised demand of Rs.
2,06.19.080/- for A. Y, 2013-14 by disallowing certain expenses. The Company has filed an appeal ngainst the said Order before the
Commissioner of Income Tax (Appeals) ("CIT{A)"). The uppeal was dismissed by CIT (A) in February, 2018. The Company has filed an
appeal before Income Tax Apellate "I'ribuna) against the erder of CIT (A).

During the FY 2016-17, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tux Act, 1961 and raised demand of Rs.
87,56,925/- Tor A. Y. 2014-15 by disallowing certain cxpenses, The Company has filed on appeal against the said Order before the
Commissioner of Income Tax {Appeals) ("CIT(A)"). The appea! was dismissed by CIT {A) in January, 2018. The Company has filed an
appeal before Income Tax Apellne Tribunal against the order of CIT (A).

The company has filed appcals with High cour1 and Income Tax Appellate Tribunal (ITAT)} on applicability of Sectton 194) on payments to
hospitals and with CIT{A) on interest calculations for the periods A.Y. 2004-05 to A.Y. 2010-11. CIT {A) passed an order in February, 2018
directing the AO 10 caleulate the interest upto the date of payment of taxes, Order Giving Effect is yet 1o be passed. However, there are no
outstanding demands.

** Emplovee State Insorance demands

ESIC has demanded a sum of Rs.6.04,890/ from the Company. lowards non payment of ES| Contribution of the employees of Noida
Branch for the perind Lst March 2014 to 30th April 2048, Company contends that as the Contribution is paid under a different Branch code
and is only a 1echnical error, Company has since filed an Appeal before the Appellate Authority, Noida, after paying 25% of the demand and
is confident of deletion of the demand.
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12, Opernting leases

The Company is obligated under non-cancetable operating leases for office premises. The total rental expenses under nen-cancelable
operating leases amounted to Rs.[,58,07,325,/- for the year ended March 31, 2019 (Murch 31, 2018 Rs. 95.13.837)

Future minimum lease pnyments under non-cancelable operating leases are as follows :
{Amount in Rs.}

Particulars For the year ended For the year ended
artiedars 31 March 2019 31 March 2018
Not later than | year 1.56,17.650 99.06,513
73.41,708 80.74,026

Later than | year and not later thun 5 years
Later than § years
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23. Related party transactions
{a) Parties where controf exists:
+ Vidal Healthcare Services Private Limited

(Holding 100% of the paid up equity capital of the Company w.c.f. 13th June, 2013)

(b) Key management personnel:
The key management personnel of the Company are as mentioned betow:
Key executive management personnel

+ Ginish Rao (Managing Director)

(d} The following is a summary of iransactions with related parties —

{Amount in Rs.}

Particulars

For the year ended
31 March 2019

For the yeer ended
31 March 2018

License Fees

Vidal Healthcare Services Private Limited 30,00,000 30,00,000
Communication Expenses
Vidal Healthcare Scrvices Privale Limited 1,32,40,965 1,19,83,589
Rent
Vidal Healtheare Services Private Limited 1,57,78,619 1,80,85,424
Employee Fleat Medical Float Moncy 28,09,830 -
Director - Reimbursement of cxpenscs 137,776 5,46,582
Director - Remunaration 23,12,880 32,75,052
Vidal Healtheare Services Private Limited - Reitmbursement of expenses 1.81,24,276 3,18,05,799
{e) The balance receivable and (payable) to related parties are as follows —
{Amount in Rs.}
For the year ended For the year cnded

Particulars

31 March 2019

31 March 2018

Qther Reimbursements
Employce Float Medical Float Money
Vidal Healthcare Services Private Limited

28,09,830
(1,18,94,159)

(72,93,736)




24. Deferred taxulion

Components of deferred tax assets and liabilitics are as follows:

Deferred tax asset/(liakiling arising on:

Excess of depreciation allowable under income-tax tax laws
aver depreciation provided in accounts
Expenses disallowed under Income Tax

Netl deferred 1ax assct/(liability)

. Payment to Anditors” (excleding service 1ax/gst)

{Amount in_Rs.}

As at
31 March 2019

Asat
31 March 2018

1595455
2,54,80,909

{36.44.47)
41183111

2,70,76,364

3,75,38,364

{Amount in Rs.)

Particulars

For the year ended
3t March 2019

Far the year ended
31 March 2{HR

Statutory audit
Taxation maticrs

Dut of pocket expenscs

6,50,000
4,50,000
75,000

6,50,000
2,07.500
63,674

11,75,600

9.21.174

The Ministry of Micre, Small and Medium Enterprises has issued an office of memorandum dated 26th August 2008 which recommends
thas the Micro & Small Enicrprises should mention in their correspondence with its customers the Entreprencurs Mentorandum Number as
allocated after filing of the Memorandum in accordance with the "Micro, Small and Medium Enterprises Development Act, 2008 (the Act’),
Accordingly the disclosure in respect of the amounts payable to such enterprises has been made in the financial statements based on
information reccived and availuble with the Company. The Company has provided for the nterest in respect of delayed puyments. The
Compuny has not received any claim for interest from any supplier as at the Balance Sheet date.

For the year ended
3t March 2019

For the year ended
31 March 2018

The principal amount and the interest due thereon remaining unpaid to any supplier us
ot the end of accounting period.

16,64,118

The amount of interest paid by thc Company atong with the amount of the paymenis
made to the supplier bevond the appoinled day during the period

The amount of interest paid by the Company along with the amount of the paymenis
made to the supplicr beyond the appointed day during the period.

The amount of interest duc and payable for the period of delay in making payment
(which have been paid but beyond the appointed day during the year) but without
adding the interest specified under this Act.

‘The amount of interest acerued and remaining unpaid a1 the end of the period.

322,419

‘The amount of further intcrest remaining due and payable even in Lhe succeeding
vears, until such date when the interest dues as sbove are aciually paid to (he small
ENICrprise.

G118
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27. Employvee henelits - Grotuity
The Company has a gratuity plan which is a defined benefit scheme. Every employee who has compleled 5 years or more of serviee is
cligible for gratuity on separation worked out at 15 dayvs salary (last drawn salary) for cach compleied year of service. The Company provides
the gratuity benefit through annual contribution 1o a fund management by the Life Inserance Corporation of India (*LIC™). Under this plan,
the settlement obligation remains with the Company, although LIC administers the plan and determincs the contribution premium required 1o
e paid by the Compuny.
{Amount in Hs.)
Gratuity computations as on 31 March 219 31 March 2018
Disclosure ns per AS 15- R - Delined Benefit Plans

{Change in benefit ohligations

Obligations ot period beginning - Current -8.18,519 17.95218
Obtigations at period beginning - Non-current 1,38,62,272 1.09.50,932
Service Cost 27.02.905 29,6400}
Interest on Defined benefit obligation 8.71.704 9,00,653
Benefis settled {31.47.914) {8.84.301)
Actuasial {gain}loss (12.37.099) 26.82.750)
Obligations at period end 1.22,33.349 1,30,43,753
Current Liability {within 12 months) {42.04,306) (8.18.519)
Non Current Liubility 1,64,37.655 1.38.,62.272

Change in plan assets
Plans assets at period beginning, at foir value 1.38.62,272 1,09,50,932

Contributions and clzim adjustmen before conversions

Expected retun on plan assets{estimated) il1,15,283 915,401
Actuarial gainf{loss) (1,64.902) (1,91,685)
Contributions 47.72.916 30,71.925
Renelits scitted {31.47914) (8.84.301)
I"ans assets at period end, st fair value 1,64,37,655 1,38,62.272

Funded Status

Closing PBO 1.22.33,349 1,30,43,753
Closing Fair valuc of plan assets 1.64.37,655 1,38.62.272
Closing Funded stawus (42.0:4.306) {8,18,519)
Net (Asset)/Liahility recognized in balance sheet (42.04.306) (8.18.51%)

Expenses recognised in the I' & L. account

Service cost 27.02.905 29,64,001

Interest cosl 871,704 9.00,653
Expeeted retumn on plan assets (11,15283) {9.15,401)
Actuariat (gain)loss (10,72,197) (24.91.065)
Net Gratoity Cost 1387130 4,58, 188

Actual return on plan assets: 9.50.381 7.23.716
Expericnce Adjustment on Plan Liabilitics {12,37,099) (26.82.750)

Experience Adjustment on Plan Assels (1,64,902) {1.91.685)




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITFD

ANOTES FORMING PART OF ACCOUNTS

Principal actuarial assumptions used:

For the year ended For the year ended
31 March 2019 31 March 2018

Inlerest rate 8.00% 8.00%

Assumptions

Discount factor 71.74% 7.60%
Retumn on plan assets 1.60% 7.60%
Expected rate of salary increase 6.00% 6.00%
Attrition rate 12.00% 12.00%

Retirement age 58 58

The cstimates of future salary increases, considered in actuarial valuation, lake account of inflation, senierity, promotion, other
assumptions and other relevant factors such as supply and demand factors in the cmployment market.

28, The Supreme Court of India in a Judgement on Provident Fund dated February 28, 2019 addressed the principle for determining salary
components that form part of Basic Salary for Individuals below a prescribed salary threshold, There are numerous interpretative issues
relating to the Supreme Court (SC) Judgement on PF dated 28th February, 2019, As a matter of caution, the Company has made a provision
on a prospective basis from the date of SC order. The Company will vpdate its provision, on receiving further elarity on the subject.

29. The Company has not imported any geods or assct of capital nature in the current year (previous year: Rs Nil).

30, The Company has not camed any income in foreign currency (previous year: Rs Nil).

31. The Company has not incurred any expenditure in foreign currency (previous year: Rs Nil).

3. Unhedged foreign currency exposure as at March 31, 2019 is Rs. Nil {previous period Rs, Nil).

33. Previous year's figures have been regrouped / reclassified wherever necessary 10 conform to the current year's presentation.

As per our report of even date attached.

Jfor B S Ravikumar & Assoclates Jor Vidal Health Insurance TPA Private Limited
Chartered Accountanis

Firm Registration Number: 0061015
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